
MEMBERSHIP
MONDAY: 

Highlighting The Guild for Human Services’ Impact on the Community
At the Providers’ Council, we are proud to highlight the impactful work of our members who are
strengthening communities across the Commonwealth. This week, for Membership Monday, we

are featuring The Guild for Human Services, a nonprofit organization dedicated to educating,
encouraging and empowering individuals with intellectual disabilities to lead high-quality lives and

participate meaningfully in their communities.

Who is The Guild for Human Services and What Do
They Do?
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The Guild for Human Services is a nonprofit organization
with a long history of evolving to meet the needs of the
communities it serves. Originally founded in 1945 as the
Protestant Guild for the Blind, the organization began by
providing religious instruction and reading services to youth
with visual impairments in the Boston area. By 1952, it was
formally incorporated, and over the decades, it expanded its
scope to support individuals with more complex intellectual
and developmental needs.

The Guild for

Key Programs and services include:

Human Services

As demand for specialized education grew, The Guild
responded by opening a learning center in Watertown in the
1970s, later relocating to Waltham in 1988, and eventually
establishing its current campus in Concord in 2016. Today,
The Guild continues to adapt and grow, with expanded
programming and a strong focus on individualized,
community-based care.The Guild’s mission is to educate,
encourage and empower individuals with intellectual
disabilities so they can lead high-quality lives and
participate meaningfully in their communities. 

The Guild School serves students ages 6–22 with intellectual
disabilities, co-occurring mental health diagnoses and
behavioral challenges. Through individualized, trauma-
informed and evidence-based approaches, students receive
both academic and residential support, including
opportunities to live in family-style homes in surrounding
communities. 

Integrated Clinical Services: A multidisciplinary team
works closely with students, families and educators to
support developmental and behavioral goals.  
Health and Wellness: Individualized plans promote
medical, nutritional and overall well-being.  

The Guild School

Student Education: Focuses on communication, sensory
integration, socialization, self-care and pre-vocational
skill development, guided by each student’s
individualized education plan (IEP) and community-
based experiences. 
Youth Residential Services: Provides family-style homes
that support independence, daily living skills and
individualized care needs. 

Adult Residential Services: Offers individualized,
community-based living environments that support
independence and daily engagement.  
Adult Clinical Services: Provides supports grounded in
positive behavior supports (PBS), with a focus on skill-
building, self-advocacy and meaningful participation.  
Adult Health and Wellness: Nurse case managers
coordinate care with staff and families to ensure
individuals receive comprehensive medical and wellness
support. 

In addition to its youth programs, The Guild supports adults
with intellectual and developmental disabilities across 15
residential homes in communities throughout Eastern
Massachusetts. These programs serve individuals with a
range of needs, including behavioral, psychiatric, physical
and medical challenges, with a focus on independence,
inclusion and quality of life.

Adult Services 
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A voice from The Guild for Human Services

Across the human services sector, our work is grounded in the shared belief that every individual
deserves the opportunity to learn, grow, and participate fully in society. The Guild provides

community-based services with public policy to ensure that people with intellectual and
developmental disabilities are supported and empowered. Our mission is realized in partnership

with families, providers, and policymakers to build a more inclusive and equitable society.

– Amy Sousa, CEO The Guild for Human Services

When The Guild for Human Services Join the
Providers’ Council and Why?
The Guild for Human Services became a Provider Member of
the Providers’ Council in 2021, reflecting its commitment to
staying connected with the broader human services
community and engaging in opportunities for collaboration
and professional development. 

Looking Ahead: The Guild for Human Services’ Continued Commitment to Support and Innovation

Looking ahead, The Guild for Human Services continues to expand its impact through initiatives that promote connection,
communication and inclusion. 
The Guild recently released "We Need to Talk," a mini-documentary about the universal value of connection. The film follows the
stories of 5 individuals who use Augmentative and Alternative Communication (AAC) in their everyday lives to express
themselves, get their needs met, and connect with others. 
Learn more and watch the documentary here!

Interested in learning more or getting involved? Explore the links below to learn more about The Guild for
Human Services, their programs and services, and upcoming opportunities to support their work and connect

with the Providers’ Council.

Providers’ Council The Guild for Human Services

The Guild’s work has been recognized through the Council’s
Annual Convention & Expo. In 2022, staff member Bob Renois
received the Gerry Wright Direct Service Employee Award,
highlighting the organization’s strong commitment to high-
quality direct care and the impact of its team.

https://www.guildhumanservices.org/aac
http://www.providers.org/
https://www.guildhumanservices.org/
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