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Highlighting Bay Cove Human Services’ Impact on the Community

At the Providers’ Council, we are proud to highlight the impactful work of our members who are
strengthening communities across the Commonwealth. This week, for Membership Monday, we
are featuring Bay Cove Human Services, a nonprofit agency that has been serving Greater Boston
and Southeastern Massachusetts for more than 50 years. With a mission to partner with people to
overcome challenges and realize personal potential, Bay Cove continues to make a lasting
difference in the lives of thousands across the region.

Who is Bay Cove Human Services and What Do
They Do?

Bay Cove Human Services first opened its doors in 1974
with Andrew House, a medically supervised detox
program. What started as one program has grown into
one of Massachusetts’ largest human services agencies.
Today, Bay Cove runs more than 175 programs across
Greater Boston and Southeastern Massachusetts, with a
team of over 2,000 professionals supporting more than
25,000 people each year. At the heart of Bay Cove’s
mission is a simple idea: partnering with people to
overcome challenges and realize their potential.

They do this by offering a wide range of services,
including:

e Addiction Services - inpatient detox, outpatient
treatment, and recovery programs that meet people
wherever they are on their journey.

e Developmental Services — residential, day, and
employment supports that help individuals with
intellectual and developmental disabilities live
independently and meaningfully.

e Early Intervention - family-centered therapies and
developmental support for children under age three
who are at risk of delays.

e Housing & Homelessness — senior housing,
transitional housing, and permanent supportive
housing designed to promote stability and successful
tenancy.

e Mental Health Community Services —
recovery-focused residential, day, and peer programs
for individuals living with mental illness.

e Behavioral Health Integration - holistic,
person-centered care that addresses behavioral,
physical, and social health.

Over the years, Bay Cove has also merged with several
smaller nonprofits—including Kit Clark Senior Services,
Center House, CASPAR Inc., and Growthways Inc.—to
expand its reach and strengthen its mission. These
partnerships have allowed Bay Cove to grow into a
comprehensive provider of services across the human
services spectrum.

When Did Bay Cove Human Services Join The
Providers’ Council and Why?

Bay Cove Human Services has been a long-time member
of the Providers’ Council, joining to connect with peer
organizations, strengthen advocacy efforts, and expand
access to education and training. As one of the largest
human services agencies in Massachusetts, their
membership reflects a long-standing dedication to
collaboration and collective impact.



Bay Cove is also proud to be part of The Caring Force, the
Council’s grassroots advocacy movement that empowers
human services workers and organizations to raise their
voices on behalf of the communities they serve. In 2023,
Danielle Lopez, a case manager at Bay Cove, joined fellow
Caring Force members in testifying at the State House
and before the Joint Committee on Children, Families
and Persons with Disabilities to support a proposed
student loan repayment program for community-based
human services workers. Most recently, Mary Gregorio,
who has been with Bay Cove since its founding 50 years
ago, was honored as The Caring Force’s July 2025
Workforce Hero Spotlight honoree.

Bay Cove’s commitment to excellence has also been recognized through the Council’s Awards of Excellence: in 2020, Olufunke
Sowemimo received the Supervisor/Manager Award, and in 2021, Steven Ponte was honored with the same award. These
recognitions and advocacy efforts highlight Bay Cove’s dedication not only to providing services, but also to uplifting the
workforce that makes human services possible.

A voice from Bay Cove Human Services

As excited as we are about our future, we are immediately challenged by changing
policies and funding that will take food out of people’s mouths, reduce access to
affordable housing, and cut health insurance that covers vital services. We look forward
to working with the Providers’ Council to keep the impact of harmful policies and
insufficient funding that undermine the capacity of providers to deliver these essential
services and supports.

— Kevin Martone, CEO & President

Looking Ahead: Bay Cove Human Services’ Continued Commitment to Support and Innovation

As Bay Cove celebrates more than 50 years of service, the agency reflects on its journey with the theme “50 Years Forward:
Honoring Our Legacy. Inspiring What’s Next.” This milestone highlights Bay Cove’s enduring commitment to compassion,
innovation, and partnership in the human services sector. While continuing to provide critical services, housing, and
supports to people with mental illness, substance use disorder, developmental disabilities, and those experiencing
homelessness, Bay Cove is also expanding its impact through new initiatives.

Among these efforts is the 2nd annual Give Warmth Give Hope Campaign, which will provide more than 4,000 warm winter
essentials and 1,200 meals to those in need. In December, Bay Cove will open Grow House, a recovery housing program for
five residents who identify as women, transgender, or gender-nonconforming, aged 18 and older with substance use
disorder. Each resident will work with a dedicated case manager to craft a personalized recovery plan, coordinate access to
essential services, and receive guidance in securing stable housing and employment.

Bay Cove will also reopen the Cambridge Warming Center on December 1st. Operating through April 30th, the Center offers a
low-threshold drop-in space where unsheltered adults can safely shelter during the winter, receive a meal, and access
laundry and restrooms.

Want to learn more about Bay Cove Human Services, their programs, and the Providers’ Council?
Explore the links below to learn more about their services, upcoming initiatives, and opportunities to
get involved.

Providers’ Council Bay Cove Human Services

Give Warmth Give Hope Campaign

Cambridge Warming Center


http://www.providers.org/
https://baycovehumanservices.org/
https://baycovehumanservices.org/warm
https://www.cambridgema.gov/Services/winterwarmingcenter
https://baycovehumanservices.org/warm
https://www.cambridgema.gov/Services/winterwarmingcenter

