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Hundreds demand livable wages,
loan repayment at TCF Rally

s a direct care worker for
AServiceNet, a Springfield-
based mental health and
human services agency, 28-year-
old Olivia Moultrie has spent the
past seven years supporting vul-
nerable Massachusetts residents
as their “caregiver, friend, coun-
selor, CNA, chef, driver and advo-
cate.”
Yet despite all the services she
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provides to clients in her role as a
direct care worker, Moultrie is so
underpaid that she cannot afford
any of them herself — according
to the MIT Living Wage Calculator,
she earns $4,500 a year less than
what would qualify as a livable
wage. Money is so tight that she is
unable to move out of her parents’
home, and if her check engine
light comes on in her car, she

notes her only recourse is to “pray
it goes away.”
"I like my job because I provide
a service to people that are in
need, and it takes a special type of
person to do this job," Moultrie
said. “Direct care staff keep peo-
ple alive for a living. Don't we de-
serve to live ours too?”
RALLY, see page 7

SWM budget includes
$173M for Ch. 257

he human services
sector will almost
certainly receive mil-

lions of additional state
dollars next year following
the early-May release of
the Senate Ways & Means
Committee's FY 24 budget
proposal, a $55.8 billion
spending plan.

Just like the budget
proposals  from  Gov.
Maura Healey’s and the
House Ways & Means
Committee, the Senate
proposed investing $173
million in the in the Chap-
ter 257 Reserve line item
(1599-6903), representing
an increase of $94 million,
or nearly 119%, from FY
'22. The Council compared
the Chapter 257 line item
to the FY '22 budget,
rather than the FY '23
budget, because the num-
ber of Chapter 257 rates
reviewed by EOHHS alter-
nate in proportion every
other year.

With the three groups
all submitting the same
funding amount in their
respective proposals, there
is very little chance the
amount will be amended
during the budget negoti-
ation process.

"The Council is very
grateful that the Senate,
House and Gov. Healey

have all funded the Chap-
ter 257 Reserve at $173
million. This investment
will support increasing the
critically low wages for
community-based human
services workers,” said
Providers’ Council Presi-
dent and CEO Michael
Weekes. “As our sector’s
hiring crisis continues to
worsen, pay increases to

attract more workers are
more important than
ever.”

The SWM budget pro-
posal included higher
funding amounts than the
HWM budget proposal for
two Department of Chil-
dren & Families line items:
there was a 36.25% in-
crease to DCF Family Re-
source Centers and an
8.41% increase to DCF
and DTA Related Child
Care. However, the SWM
proposal decreased fund-
ing to several other line
items compared to the
HWM budget: there was a
13.2% decrease to Voca-
tional Rehabilitation for
People with Disabilities, a
6.98% decrease to
HIV/AIDS Prevention
Treatment and Services
and a 5.94% decrease to
HomeBASE.

SENATE, see page 7

ollowing the release of
Fthe latest University of

Massachusetts Donahue
Institute report on the human
services workforce last month
— Essential or Not? The Criti-
cal Need for Human Services
Workers — the Human Serv-
ices Providers Charitable
Foundation, Inc. (HSPCF)
started a series of five regional
meetings across the Common-
wealth throughout May and
June to engage providers in
discussions about the sector’s
workforce crisis.

several
alarming realities facing our

“The report highlighted

eye-opening  and

Providers discuss workforce challenges at reglonal meetings
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sector, so it was important to
connect with human services
organizations to discuss our
takeaways and collaborate on
ways to address some of the
lingering issues we are all fac-
ing,” said Providers’ Council
President and CEO Michael
Weekes.

According to the report, be-
tween 2016 and 2020 employ-
ment at human services
nonprofits declined 10% and

Provider members discuss workforce issues at a regional meeting held in Peabody on May 11.

the number of establishments
providing human services in-
creased by 11%, emphasizing
the difficulty providers have

had filling open positions
while responding to increased
community need. In addition,
the report determined that an

estimated 30,000 client-facing
positions are vacant in Massa-

MEETINGS, see page 7
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The Professional Center for
Child Development rebrands as
Partners in Child Development

Officials from The Professional
Center for Child Development an-
nounced in mid-May that the organiza-
tion had rebranded as Partners in
Child Development (PCD), unveiling a
new logo and website alongside the new
name, though maintaining the same
mission.

Based in Andover and Lawrence,
PCD was founded 50 years ago to pro-
vide respite care services for a few local
families and now serves more than
2,000 children annually. The nonprofit
updated its name to better reflect the
work it does, and the strategic and im-
pactful community relationships re-
quired to do it. The new logo and
website are part of a larger rebranding
strategy to convey the growth vision
and the impact the organization has
had on the lives of the children and
families it serves.

“In this day and age, nothing hap-
pens without a partnership,” said Ex-
ecutive Director Chris Hunt. "As we
head into a future of expansion through
innovation in educational practices and
new therapeutic approaches to better
serve our students and families, we are
pleased to focus on these pivotal rela-
tionships that span the entire commu-
nity and region.”

Partners in Child Development

Youth Villages raises $1.1 mil-
lion for LifeSet program at
spring celebration

Officials from Youth Villages an-
nounced in early May that its team in

24 Federal Street, 12th Floor, Boston, MA 02110
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Massachusetts and New Hampshire
held its annual spring celebration at
the Fairmont Copley Plaza in Boston,
which drew over 300 attendees and
raised $1.1 million for its LifeSet pro-
gram.

LifeSet is an individualized, evi-
dence-informed, community-based pro-
gram in which specialists meet
face-to-face with young people aging
out of foster care to provide compre-
hensive support as they transition from
state services to independence.

Former Massachusetts Governor
Charlie Baker and Former First Lady
Lauren Baker were also honored at the
event for “their incredible work helping
young people in the Commonwealth."

S
Former Governor Charlier Baker
Bridgewell raises $320,000 at
Imagine the Possibilities Gala

Bridgewell, a Peabody-based social
and human services nonprofit, hosted
its 2023 Imagine the Possibilities Gala
at the Renaissance Boston Waterfront
Hotel on April 28, where it raised
$320,000 to support its behavioral
health, day habilitation, employment,
housing and addiction recovery pro-
grams.

Bridgewell hosts the gala annually
to highlight all that it and those it
serves have achieved over the past year,
to recognize and thank its partners and
supporters and to raise financial sup-
port. This year’s event was hosted by
WCVB NewsCenter 5 Reporter Katie
Thompson.

“Everyone in this room is an impor-
tant part of Bridgewell’s team of every-
day heroes,” President and CEO Chris

Healey visits Riverside Community Care

to promote mental health resource
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In early May, Gov. Maura Healey visited Riverside Community Care’s Behav-
ioral Health Center in Milford to speak with staff about their work providing men-
tal health and substance use treatment in the community. Healey also signed a
proclamation declaring May Mental Health Awareness Month in Massachusetts
and kicked off the state’s “Help is Here” campaign to raise awareness of be-
havioral health resources, including Community Behavioral Health Centers
(CBHCs) and the Massachusetts Behavioral Health Help Line. Healey was joined

Riverside
Community

Care

;

617-348-4300

by Lt. Governor Kim Driscoll and EOHHS Secretary Kate Walsh.

Tuttle said to attendees. “Without you
and countless other supporters of our
vital mission, the people we serve would
not be able to accomplish all they do.”

Eliot Community Human Serv-
ices, Pine Street Inn, FamilyAid
Boston receive millions from
Boston to address homelessness

Boston Mayor Michelle Wu an-
nounced in May that the city will dis-
tribute $16.5 million in federal grant
funds to several organizations provid-
ing services and housing to those expe-
riencing homelessness — particularly
around Massachusetts Avenue and
Melnea Cass Boulevard — including
Eliot Community Human Services,
Pine Street Inn and FamilyAid
Boston.

Eliot Community Services will re-
ceive $6.3 million over three years to
house 105 individuals from the Massa-
chusetts Avenue and Melnea Cass area
or other high-risk settings, either cur-
rently or recently unsheltered, who
need both respite from the streets,
medical stabilization, and a housing
pathway.

Family Aid Boston will receive $1.8
million to place 10 families with high
service needs in transitional housing
for 90 days, bridge to rapid rehousing,
and work toward permanent housing
placement.

Pine Street Inn will receive $1.3 mil-
lion over three years to stabilize 75
clients in Boston Housing Authority
public housing and provide housing
navigation and stabilization services.

HIRSCH

-
R
v,V ROBERTS

WEINSTEIN LLP

TRUSTED

ADVISORS

STRONG
ADVOCATES

Best Lawyers

BEST
LAW FHIRMS

! IS [ &WORLDREPORT

Hirsch Roberts Weinstein attorneys know and understand the nuances of the human services industry and provide practical
and sensitive advice. Since 1986, we have proudly worked with human services organizations and their leadership teams to
provide tailored human resources guidance and leadership training for executive, managers, and supervisors. For more

info, please contact Jeffrey Hirsch at 617-348-4300 or jhirsch@hrwlawyers.com.

hrwlawyers.com

@hrwlawyers
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About the
Agency

n 1874, an orphanage called
Ithe Avon Home opened its

doors near Harvard Square
and housed eight children who
attended the nearby school. By
1918, the Avon Home had grown
to include foster care services, a
therapy clinic and a community
center, and throughout the 20th
century it expanded its educa-
tion and medical care services to
meet the growing needs of the
Cambridge community. The
Avon Home officially became
Cambridge Family & Children’s
Service in 1978, and later
changed its name to Bridges
Homeward in 2022 to reflect its
expanding reach beyond Cam-
bridge and its focus on building
permanency.

Today, the well-known and
trusted human services agency
serves over 1,300 children, teens
and families in Massachusetts
every year.

Bridges Homeward doesn’t
offer quick fixes; its staff takes a
much more in-depth and per-
sonalized approach. Sometimes,
permanency in the organiza-
tion’s work means making sure
a child can remain with their bi-
ological family, sometimes it
means ensuring someone with a
developmental disability can live
with family instead of having to
move to an institutional setting
and sometimes it means finding
a child in foster care a forever
family.

BRIDGES HOMEWARD

60 GORE STREET ®* CAMBRDIGE, MA 02141 ¢ 617.876.4210 ® BRIDGESHOMEWARD.ORG

Bridges Homeward builds permanency

Bridges Homeward serves over 1,300 children, teens and families in Massachusetts a year.

ent programs, each with its own per-

manency-focused services. The
nonprofit’s services are tailored to the
unique needs and situations of everyone it
serves, and the organization operates in col-
laboration with the Department of Children
and Families and the Department of Devel-
opmental Services.

The Adoption program works to ensure
that all children and teens have the oppor-
tunity to grow up in healthy, committed
families that provides unconditional love, a
sense of security and a community for the
child to call their own. Bridges Homeward
provides adoption planning and case man-
agement services for children and teens who
face the greatest challenges to adoption:
older children, sibling groups and children
with medical, developmental, emotional or
behavioral special needs.

Individuals with disabilities are sup-
ported through the Developmental Disabil-
ities program which provides training,
advocacy and social opportunities to indi-
viduals with disabilities and their families.
The organization focuses on overcoming so-
cial barriers and integrating individuals into

Bridges Homeward operates five differ-

the community by offering a wide range of
tools, resources and individualized support
services.

The Family Services program recruits,
trains and supports adoptive and foster par-
ents, making sure their entire journey goes
as smoothly as possible. Bridges Homeward
provides a wide range of services to prospec-
tive parents including training, matching
youth with the right families and supporting
families once they have found their match.

The Family Support and Stabilization
program offers a range of services focused
on strengthening overwhelmed families. The
nonprofit ensures parents have the tools
they need to navigate challenges and create
stable family environments.

The Intensive Foster Care program
finds transitional, therapeutic foster care for
children — homes where they can live and
thrive. The Bridges Homeward team of foster
parents and social workers provides special-
ized, round-the-clock care, support and
guidance. Through this collaboration, the
agency supports the youth’s successful
transition into a permanent placement.

Executive
Leadership

ob Gittens became execu-
Btive director of Bridges

Homeward in 2016 and
has led the agency through sig-
nificant growth, including the ex-
pansion of its Family Support &
Stabilization program and the
launch of Weekend Family Con-
nections, a collaboration with the

Massachusetts Adoption Re-
source Ex-
change and

DCF. But per-
haps his biggest
contribution to
the agency is his
initiative to
embed perma-
nency-informed

social work Bob
practice into all Gittens
of its programs.

Since 2017, Gittens has

guided the development of the
nonprofit’s permanency practice,
partnering with community lead-
ers to train and support staff in
an entirely permanency-focused
approach to social work. With his
leadership, Bridges Homeward
remains an active leader in the
Massachusetts Permanency
Practice Alliance.

Gittens holds a JD degree
from Northeastern University
School of Law and a BA in politi-
cal science from Northeastern.

After years of outstanding
service, Gittens will step down
from his position later this year.
The agency recognizes his enor-
mous influence which changed
its practice for the better.
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Raines aims to end HIV stigma

CARING FORCE

Martinez is MCS’s go-to person

munity Counseling of Bristol
County (CCBC) since 2017 in its
HIV Medical Case Management Pro-
gram and is also a trainer in its Crisis

J illian Raines has worked for Com-

support them through difficult situa-
tions. At a recent group meeting, CCBC
officials determined that each client
present was permanently housed with
Raines’s support. They went on to dis-

cuss how she had re-

Prevention Insti-
tute. She is re-
sponsible for

supporting individ-
uals who are HIV
positive, helping
them connect to
resources, adhere
to medication and
medical appoint-
ments, find stable
housing and main-
tain critical bene-
fits like health
insurance and pre-
scription coverage
for HIV medica-
tions. In addition
to her daily case
management du-
ties, Raines has

helped nearly 50 At CCBC, Jillian Raines has helped
nearly 50 clients find housing.

clients find hous-
ing since she
began working for CCBC.

She is compassionate, hardworking
and well-respected by her peers. Most
importantly, the clients she supports
rave about her and her nonstop advo-
cacy, ability to handle difficult situa-
tions, hands-on involvement and
willingness to go above and beyond to

ally helped them over
the last six years,
with one stating that,
“no matter what we
need, we know we
can call Jillian and
she will do her best
to support us.”

Program Director
Jessica Rebello said
that Raines is an in-
tegral part of the
| Client Health Serv-
ices Team and her
passion for  her
clients is apparent in
all that she does. She
has been working in
human services for
over 20 years and is a
source of great
knowledge to pro-
gram and clients.
She has also done a great job mentor-
ing new staff. Raines often states she is
dedicated to “ending the stigma of HIV,”
and she uses that dedication to drive
her daily work. Her willingness to meet
clients where they are and support
them free of any judgement is one of
her best attributes.

rancisco Martinez has worked as
Fa direct care professional with
Multicultural Community Serv-
ices of the Pioneer Valley, Inc. (MCS)

for over 20 years. MCS is a nonprofit of-
fering a range of sup-

sented with the opportunity to work in
human services and found his calling.
Martinez switched his studies from
business to psychology and counseling,
and graduated with a Master of Educa-
tion degree before work-

ports to individuals
with intellectual dis-
abilities, including
residential, nursing,
Adult Foster Care,
ABA, ABI, Individual
and Family Support
services. Martinez
works in both Indi-
vidual and Family
Supports with ap-
proximately a dozen
people. He works
with each person in-
dividually, typically
in the community,
and provides a range
of services, including

ing for several years as
a therapist for people
with substance abuse
and anger management
issues. He also worked
as a trainer for DCF and
Adult Foster Care be-
fore moving full-time
into his current posi-
tion. Martinez credits
the people who helped
him find his path
through the years as a
catalyst for him wanting
to support others to
lead fulfilling lives, par-
ticularly those with in-
tellectual disabilities.

community integra- Service  Navigator
tion, recreation, ) ) — Nilda Reyes has been
managing medical Francisco Martinez supports indi- Martinez’s supervisor

care and behavioral viduals with disabilities at MCS.

support. Martinez is

MCS'’s go-to person for assistance in re-
solving complicated situations and
emergencies.

Martinez moved to Massachusetts
from Puerto Rico in 1989 with a back-
ground in business administration.
While working full-time and continuing
his education at night, he was pre-

for over a decade and
describes him as “the
best direct care professional” she has
ever worked with and someone who
“has dramatically changed people’s
lives for the better.” Martinez’s dedica-
tion, easygoing demeanor, ability to
connect with people and willingness to
do whatever is needed to help his
clients be successful is unparalleled.
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orld legend and genius

s " ; singer-songwriter Stevie Won-

der recorded the song “Con-

versation Peace” nearly 30 years ago

and it remains relevant to this day. In
part he declared:

We can't pause, watch and say, "No
this can't be"

When there's a plan by any means
to have cleansing of one's ethnicity

And we shouldn't act as if we don't
hear nor see

Like in the holocaust of six million
Jews

And a hundred and fifty million
blacks during slavery.

Like some of you, I approach the
cacophony of nonsense in this nation
with utter consternation and a per-
plexity to the level of insensitivity, in-
tolerance, homophobic, antisemitic,
racism and pure hatred casually
spewed in our society. In fact, when it
comes to hatred, it seems that there is
a race to the bottom — all too often be-
cause the person or persons appear,
act, sound or behave differently. That
level of hatred contradicts the Ameri-
can principles that we cherish and are
embedded in the nation’s Declaration
of Independence: “All men are created
equal” and “are endowed by their Cre-
ator with certain unalienable rights,
that among these are Life, Liberty and
the pursuit of Happiness.”

Unfortunately, we are no longer
shocked by elected leaders like Florida
Governor Ron DeSantis, who in 2022
signed into state law the so-called
“Don’t Say Gay” bill, preventing young
school children from receiving any
classroom instruction on sexual orien-
tation or even gender identity. Last
month, he signed another blatantly
anti-LGBTQ+ bill, forcing restrictions
on transgender health care, bathroom
use, language and even drag perform-
ances in the state. He also defunded
diversity, equity and inclusion pro-
grams in state universities, later re-
marking, “It was the American
revolution that caused people to ques-
tion slavery. No one questioned it be-
fore we decided as Americans that we
are endowed by our creator with un-
alienable rights.”

Calling this revisionist history
would be an understatement. Quakers
and evangelical Christians (and other
people who looked like him) were de-
nouncing slavery long before the slave
owners George Washington and
Thomas Jefferson received notoriety.
This is an abject example of racism,
the absurdity to dismiss the yearnings
for freedom of thousands of enslaved
Africans since 1619. But he is not
alone in this idiocy.

Look at Republican Senator
Tommy Tuberville of Alabama, who
feels the military needs more white su-
premacists and white nationalist, say-
ing, “I call them Americans.” Very few
are pushing back on the leaders fan-
ning the flames of violence and intol-
erance. The former president, number
45, proclaimed the Jan. 6 insurrec-
tionists, commonly described as white

EDITORIAL

Michael Weekes
President / Publisher

Belonging is part of the hill we climb

supremacists, as “great people.” Even
Massachusetts recorded the sixth
highest state number of anti-Semitic
incidents in 2022, according to the
Anti-Defamation League. Governor
Maura Healey remarked, “organized
hate exists here in Massachusetts.”
It’s not a surprise that President Biden
— in a recent address at Howard Uni-
versity — asserted, “the most danger-
ous terrorist threat to our homeland is
white supremacy.” But as Stevie said,
"we can’t pause, watch and say, ‘no
this can’t be.” We can act.

In June, we are likely to celebrate
graduations, school vacations, wed-
dings and the summer solstice. It is
also a period of remembrance, cele-
bration, recognition and awareness,
including noting the month for
LGBTQ+ Pride, Alzheimer’s Awareness
and Immigrants Awareness. All, at
their core, promote a sense of belong-
ing as we embrace our differences —
none more essential than June’s only
national holiday, Juneteenth. June 19
marks the day that President Lincoln
sent troops to Galveston, Texas to in-
form 250,000 enslaved Africans that
they were indeed free, that the edict of
All Men are Created Equal belonged to
them as it did every person.

So here we are today — still strug-
gling with belonging. The Council’s
Race, Diversity and Inclusion Com-
mittee, formed in 2016, recently af-
firmed a renewed statement to provide
a context for our work, though it’s not
meant to be the final word on belong-
ing; “Belonging is a sense of being se-
cure, recognized, affirmed and
accepted equally such that full partici-
pation is possible. Belonging means
that everyone is treated and feels like a
full member of the larger community
and can thrive. Belonging is a feeling
that your insights and contribution are
valued.”

While I don’t propose we need a na-
tional holiday for belonging — though
it may be helpful — I believe the most
effective change to our would likely be
to assert belonging as an amendment
to the US Constitution. Of course, it
would be beyond a monumental task
to get two thirds of both houses in
Congress and three quarters of state
legislatures to codify the right of every
American to belong. But here we are,
234 years since the Constitution was
ratified, still struggling, witnessing re-
gression. We cannot surrender to big-
oty, intolerance and hatred of the
“other.”

As the first National Youth Poet
Laureate, Amanda Gorman extolled in
her beautiful poem “The Hill We
Climb,”, “yes, we are far from polished,
far from pristine, but that doesn’t mean
we are striving to form a union that is
perfect. We are striving to forge our
union with purpose. To compose a
country committed to all cultures, col-
ors, characters and conditions of man.”

So I ask you, how do we advance
belonging?
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MEMBER SUBMITTED ARTWORK: This piece was created by a Seven Hills Foun-
dation ASPIRE! artist and was exhibited at the Worcester Art Museum.
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FROM ACROSS THE STATE

Juneteenth is about more than
just a day off from work

By Shaheer Mustafa

uneteenth has long been cele-
Jbrated by many African Ameri-

can and Black individuals and
families across the United States, and
here in Boston communities will
gather at Franklin Park this year for
Juneteenth celebrations. But the hol-
iday was unknown to many Ameri-
cans until recently, when the
resurgence of the Black Lives Matter
movement — in the wake of George
Floyd’s murder — brought attention
to it.

In 2021, Massachusetts passed a
law that made Juneteenth a state hol-
iday and President Biden soon there-
after made it a Federal Holiday. Prior
to that, corporations ranging from
Google to General Motors declared
that Juneteenth would be a paid day
off for employees as well. But June-
teenth is much more than another
day off from work and given the role
our sector plays in supporting com-
munities of color (Black communities
in particular), it is important for us to
understand its significance.

Juneteenth marks the day in 1865
when Union troops, the majority of
whom were members of the Army
Corps’ U.S. Colored Troops, arrived in
Galveston, Texas to bring news of the
Emancipation Proclamation, which
marked the end of slavery. Although
the Emancipation Proclamation had
taken effect nearly two and a half
years earlier, on New Year’s Day in
1863, it could not be enforced in Con-
federate states and many slaveowners
simply ignored it. Emancipation from
slavery took place over a protracted
period of time throughout the coun-
try. The approximately 250,000 slaves
in Texas who learned of the Emanci-
pation Proclamation on June 19,
1865, two months after the surrender

of Robert E. Lee and the Confederate
Army at Appomattox, were the last to
be freed. Yet another injustice Black
Americans had to bear.

A hallmark of the first Juneteenth
celebrations in Texas was the reunifi-
cation of family members who had
been separated through slavery. After
the Civil War, one of the primary goals
of newly-freed men and women was to
locate children, siblings and spouses
who had been lost to other slaveown-
ers through auctions and trades.

While you can’t argue we’ve come
a long way since 1865, we still have
work to do. Black youth in Massachu-
setts are two and a half times more
likely than white youth to come into
contact with the Department of Chil-
dren and Families. Black youth in
Massachusetts are twice as likely NOT
to meet the third grade ELA MCAS
standard as their white peers and
white families in Massachusetts have
nine times as much wealth as black
families. This remains a stain on our
collective conscience.

As we continue our journey to find
ways to come together across politi-
cal, racial and other divides, June-
teenth provides a context in which to
do that. It is a holiday for anyone who
believes in family, freedom and joy.

I hope you enjoy your day off this
Juneteenth. For those of you who’ve
long celebrated Juneteenth, I hope
you enjoy your family traditions. For
those who are new to the holiday, I
hope you find a way to mark the day
with meaning and perhaps create a
new tradition with your loved ones.

Shaheer Mustafa is the president and
CEO of HopeWell.

Advocacy is essential to ensuring

our work gets done

By Jo Ann Simons
r. Martin Luther King, Jr. once
Dsaid, “Our lives begin to end the
day we become silent about
things that matter.”

The work we do matters and the only
effective way to ensure it gets done is
through advocacy.

I learned this 44 years ago, when my
first child, Jonathan, was born with
Down syndrome and four heart defects.
As a result we faced a world of discrimi-
nation, indifference and ignorance. From
my hospital bed, I made a list of all the
things that went wrong after his birth,
which grew exponentially upon his dis-
charge: no family-to-family outreach,
unnecessary medical tests, early inter-
vention waiting lists, biases in camps
and recreation programs, segregated
classrooms, low pay for direct care work-
ers, Turning 22 underfunding and staff
who “dealt” with families, to name just a
few.

I learned that, in addition to becom-
ing a different kind of parent than I ex-
pected, I needed to become his advocate.
While I knew that I wouldn’t want to
change a thing about him, I decided that
I would change the world for him. But I
also knew — from my policy and planning
background rooted in social work — that
I would not be successful if I only
changed the world for Jonathan. If I
wanted change, I had to try to change
the world for everyone with disabilities.

I have been a part of some of the
most dramatic changes in our industry
that has come about through our advo-
cacy efforts and have learned a lot about
what does and does not make those ef-
forts effective. One time early in my ca-
reer I was testifying at the State House
as the director of advocacy for what was
then the North Shore Arc, and I noticed
that the legislators in attendance did not
pay much attention to me as a profes-
sional when I spoke. However, when the
next speaker — a parent — began testify-
ing, legislators suddenly paid attention
and started asking questions. That mo-
ment demonstrated to me the power that
families had and continue to have when

advocating. Going forward, when I would
return to speak to members of the Legis-
lature each spring, I always began by
identifying myself as a parent before
mentioning my professional capacity.

I also told them that there were thou-
sands of parents who were not there and
would never make it to a State House
hearing because they had been up all
night and were barely holding it together
with the extraordinary demands they
face each day. One year, EOHHS had the
brilliant idea to test the means of fami-
lies who were raising their children at
home in order for them to receive family
support services. Meanwhile, families
whose children resided in our then-
seven state institutions faced not such
means test. Hundreds of us descended
upon the State House with our children,
carrying wheelchairs into an inaccessi-
ble hearing room. The means test idea
never saw the light of another day.

For every other invisible member of
our communities — people of color,
those experiencing homelessness and/or
food insecurity, LGBTQ+ people, foster
children, etc. — we must be their voices.

Much has changed since those days.
We realized that families needed to step
aside and let self-advocates lead in
telling us what they need and how they
need it. We forged partnerships with pro-
fessionals and service providers, becom-
ing invaluable allies.

We learned that it is not only impor-
tant to contact our legislators, but also
to support those who are our allies both
personally and professionally. When we
come around to ask for their help, we
want to know that our human services
community helps them. We know that
advocacy begins locally, and I have
watched as many of our colleagues and
partners have taken on roles outside of
their jobs, such as members of school
committees, boards of health, city coun-
cils, event legislators and more. This en-
sures that our important issues can’t be
ignored.

Jo Ann Simons is the CEO of Northeast
Are.

The opportunity is here — it’s time to bridge the digital divide

By Kim Shellenberger
merging from the pan-
demic, we find ourselves
in a world where access

to technology and digital skills
are no longer a luxury, but a
necessity to maintain social
connection, engage in lifelong
learning, obtain essential
medical and behavioral health
care, manage finances and
navigate the community. At
the same time, there are peo-
ple living on the other side of
the digital divide who can’t
fully participate in modern life
because they don’t have ac-
cess to a device and/or don’t
possess the skills to use it. As
human services providers, we
are all too aware of this dis-
parity, because many of the
people we serve have signifi-
cant technology access and
digital literacy barriers.

There are now unprece-
dented efforts underway, both
at the federal and state levels,
to bridge this digital divide.
Last year, the Massachusetts
Broadband Institute (MBI) an-
nounced a $50 million Digital
Equity Partnership program to
fund efforts such as device
distribution, digital literacy
and enrollment in broadband
and public WiFi. At the federal

level, the Bipartisan Infra-
structure Law provides $45
billion to states in order to im-
plement digital equity plans.
Massachusetts expects to re-
ceive a minimum of $100 mil-
lion and potentially much
more to support digital inclu-
sion efforts. The human serv-
ices sector is a critical partner
in this effort; we serve people
who are low-income, histori-
cally disadvantaged, “hard-to-
reach” and fall on the other
side of the digital divide; we
work with people in service
settings and in homes; and we
are well-known and well-es-
tablished in our communities.

Several human services
providers were part of the first
round of Digital Equity Part-
nership grant funding an-
nounced in April. Among them
was Vinfen — the founding or-
ganization of the Human Serv-
ices Alliance for Digital Equity
(Alliance). The Alliance is a
network of eight mental health
and disability organizations
including Advocates, Behav-
ioral Health Network, Beth Is-

rael Deaconess Medical
Center, Boston Center for In-
dependent Living, Clinical

Support Options, Open Sky
Community Services and

Riverside Community Care.
As a network, we will de-
ploy 15 Technology Navigators
to work in people’s homes,
mental health clinics, home-
less shelters, Clubhouses and
other service settings. The
Tech Navigators will help peo-
ple set personal technology
goals and support them in
achieving those goals through
one-on-one digital literacy
work, device purchase and
set-up and enrollment in low-
cost broadband programs.

Through Vinfen’s pilot Tech

Navigator program, we'e seen

how digital inclusion can im-

prove lives:

*  An outpatient mental
health client, who had a
smartphone but no com-
puter or home WiFi,
wanted to telehealth with
her therapist. Vinfen’s
Tech Navigator helped
her obtain a computer,
set it up and enroll in the
Affordable Connectivity
Program. After six tutor-
ing sessions with the
Tech Navigator, not only
is she able to participate
in telehealth, but she has
also enrolled in online
classes.

* A Clubhouse member

thought he would feel
less anxious riding the
bus if he could listen to
music. The Tech Naviga-
tor helped him add mem-
ory to his phone, taught
him how to download and
use a free music app and
provided him with low-
cost headphones.

e A care coordination client
was locked out of his
email and not receiving
responses to job and
housing applications. The
Tech Navigator helped
him reset his password
and taught him how to
effectively navigate appli-
cation portals.

¢ Another client had a
smartphone but didn’t
know how to text or use
the camera. With digital
tutoring, he is now taking
pictures and texting them
to his mother on a regu-
lar basis.

Next month, Massachu-
setts, through the MBI, will
initiate a statewide process to
create a digital equity plan
that will go to the federal gov-
ernment for approval. This
plan will guide the federal in-
vestments over the next few
years. Human services

providers have an important

perspective and should be part

of the planning and implemen-
tation work.

Here are some specific
ways to engage:

e Provide input into the
statewide digital equity
plan. Subscribe to the
MBI newsletter at broad-
band.masstech.org for
updates on how to partic-
ipate.

e Use the MBI website
(https:/ /broadband.mass
tech.org/news/mass-
broadband-institute-an-
nounces-municipal-digita
l-equity-planning-pro-
gram-participants) to
learn whether your mu-
nicipality is one of the 24
cities and towns that
have been awarded a dig-
ital equity planning
grant.

e Use the MBI website for
access to information and
eligibility requirements
for the open solicitation
for digital equity partner-

ship grants.

Kim Shellenberger is the chief
strategy officer for Vinfen.
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Have You Considered
the Benefits of

Berkshire County Arc's
Pooled Trusts?

» Master Special Needs Pooled Trust

» Family Special Needs
Third Party Pooled Trust

A future planning solution for individuals
Protecting assets while preserving public benefits

For more information on the BCArc Pooled Trusts, call
413.499.4241, x 266; mfrancoeur@bcarc.org

Y BerkshireBank

WEALTH MANAGEMENT
Life is exciting. Let us help.

1C

Berkshire County Arc

@ Banking products are provided by Berkshire Bank: Member FDIC. Equal Housing Lender.

Investment products are NOT FDIC-INSURED, are NOTABANK DEPOSIT, "NOT GUARANTEED BY THE BANK," “NOT
CENDER INSURED BYANY FEDERAL GOVERNMENTAGENCY" and MAY LOSE VALUE. 1120
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A VIEW FROM THE HiLL

A commentary from a
legislator on human services

Let’s care for our care providers

with housing affordability

By Rep. Kip Diggs

y legislative district, the Sec-

ond Barnstable District, has

the highest proportion of sen-
ior citizens of any district in Massa-
chusetts. It also has a significant
number of persons living with disabil-
ities, attracted to the area by the great
work performed by such centers as
Cape Abilities and the Cape Organiza-
tion for Rights of the Disabled (CORD).
In addition, it is home to the Cape’s
largest hospital, Cape Cod Hospital.
These factors create an above-average
demand for care providers, such as
nurses and direct care workers, in the
region.

These providers play a vital role in
supporting our community’s health
and well-being, especially for these
special populations. These workers
tend to us when we are sick, comfort
us when we are in pain, support us
when we are in need. These profes-
sionals, in short, care for us. And right
now, they need us to care about an
issue severely affecting them.

This crucial workforce is facing a
calamity that threatens their ability to
live and work on Cape Cod: unafford-
able housing. Despite playing such a
vital role for so many people here on
the Cape, space has not been reserved
for them in our ever-rising housing
market. Too many of our care profes-
sionals must pay exorbitant rents, live
in suboptimal spaces and/or com-
mute long distances. As a result, some
of them end up having to leave the
Cape altogether, taking their talents
and caring service with them else-
where.

This is a problem not just for these
professionals, but for all of us. With-
out financially accessible housing, we
risk losing the essential services that
these nurses, direct care workers and
other care providers offer our commu-
nity. We risk compromising the quality
and availability of health care on Cape
Cod. We risk a diminished quality of
life on the Cape.

Like these workers, I care. I care
about their distressing situation. I
care about this place (my home of 56
years) and how the community will be
grossly impacted. I care about solving
this problem. That is why I am com-
mitted to advocating for housing solu-
tions that will benefit our nurses, care
providers and all Cape Codders.

As a state representative, I am
working with local officials, develop-
ers, nonprofits, community groups
and legislative colleagues to help iden-
tify and pursue solutions that will in-
crease the supply and diversity of
housing options available for our re-
gion and its care workforce.

One solution that I have been a
staunch supporter of is Accessory
Dwelling Units (ADUs). Better known
as garage apartments or in-law suites,
ADUs increase the density and diver-
sity of housing stock without chang-
ing the landscape of neighborhoods.
ADUs are especially beneficial to our

elderly and disabled populations be-
cause the units can be conveniently
utilized by live-in nurses. That is why
I have twice secured earmarks in the
state’s annual

budget for the de- Fg=

velopment of ADUs [
and why I co-spon- &
sored an amend- [
ment in last §
session’s economic F
development bill
that would have
permitted zoning for
ADUs as a right
statewide.

I have also en-
couraged our care
workers to directly champion the de-
velopment of housing at their local
public meetings. A trio of Boston Uni-
versity professors analyzed Massa-
chusetts zoning and planning board
meeting minutes and found that only
15 percent of meeting participants
show up in support of the construc-
tion of new housing, while 63 percent
oppose new development projects. At
minimum then, we need our care
providers to show up and share their
side of the debate with the decision-
makers overseeing land-use if we want
the issue to be reckoned with.

It will take more than these simple
solutions to solve the issue, though.
What we need to do is treat the Com-
monwealth’s housing crisis for what it
is: a crisis. When COVID-19 self-im-
prisoned our population and nearly
cratered our economy, we turned Fen-
way Park and Gillette Stadium into
giant testing (and later vaccination)
clinics, providing cost-free tests (and
later vaccines) to thousands of Bay
Staters each day. While admittedly not
quite as life-or-death, our housing cri-
sis threatens to harm our population
and economy too. The unaffordability
of places to live will drive away crucial
parts of the population, with negative
effects on the economy and others’
lives. The situation demands a larger
response effort than it is currently get-
ting.

I applaud Governor Healey for tak-
ing up the cause and re-establishing a
dedicated Secretariat of Housing posi-
tion as one of her first actions. I hope
her appointee, Edward Augustus, will
spearhead an effort to thoroughly ad-
dress our housing crisis, once and for
all. As a state representative and
member of the Joint Committee on
Housing, I am committed to working
with Secretary Augustus to secure
housing for our nurses and care
providers workforce, on Cape Cod and
throughout the Commonwealth. These
professionals deserve nothing less
than our gratitude and support, espe-
cially in the wake of a global, once-in-
a-lifetime pandemic. They deserve, in
sum, our care.

Rep. Kip
Diggs

Representative Kip Diggs represents
the 2" Barnstable District in the Mas-
sachusetts House of Representatives.

The opinions expressed in A View from the Hill and
Viewpoints from Across the State are those of the author and do not
necessarily reflect the views or opinions of the Providers’ Council or its members.

Legislators interested in writing a
View from the Hill commentary for a future
edition of The Provider are encouraged to
contact Stefan Geller at sgeller@providers.org
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RALLY: First held since 2019

Continued from Page 1

Moultrie’s plea came during The
Caring Force’s 11th Annual State
House Rally and Advocacy Day in
May, where nearly 500 human
services workers, clients and advo-
cates crowded the Great Hall of the
State House for the first time since
2019 to urge legislators to pass the
Providers' Council's legislative
agenda, including bills to ensure
workers are paid livable wages and
to create a student loan repayment
program.

Members of The Caring Force —
the grassroots advocacy initiative of
the Providers' Council — empha-
sized during the rally that the sec-
tor’s hiring crisis is so dire that it
has forced human services workers
to be overworked, underpaid, in-
debted and burnt out, all while car-
ing for the state’s most vulnerable
residents.

“Most human service workers’
pay is so little that we often have
two or more jobs,” said Alaisha
Giles, a residential counselor at
ServiceNet. "Why are we, the people
that are providing 24-hour care to
everyone's loved ones, getting paid
less than the people scanning food
or scanning our clothes at T.J.
Maxx or HomeGoods?"

“While this job can be very re-
warding when we're able to assist
our clients, it is hard when I and
my staff are not able to have our
own needs met,” added Elaina
Schreckenberger, an operations
manager at Action for Boston Com-
munity Development. “The cost of
living continues to increase, and we
may often be eligible for our own
programs because of how low our
pay is in this sector.”

Multiple state legislators at-
tended the rally to show their sup-
port for human services workers,
including Senate President Karen

Spilka. Sen. Jo Comerford and Rep.
Jack Lewis were honored with Car-
ing Bear Awards for being dedicated
legislative champions to the sector.

"We know that our workforce --
you -- need and deserve to feel sup-
ported," Spilka said. "So please
know that we in Massachusetts, in
the state and the Senate, will con-
tinue to value and support you."

Attendees of the rally then vis-
ited the offices their respective leg-
islators, calling on them to pass An
act relative to a livable wage for
human services workers (H 191/ S
84) and An act relative to a loan re-
payment program for human service
workers (H 214/ S 77).

The former, filed by Rep. Kay
Khan and Sen. Cindy Friedman,
would eliminate the pay disparity
that exists between the salaries of
human services workers employed
by community-based human serv-
ice providers and state employees
holding similar job titles who per-
form similar work. The latter, filed
by Reps. Jeffrey Roy and Smitty
Pignatelli and Sen. Sal DiDomenico,
would provide student loan repay-
ment to human services workers
who work at least 35 hours per
week and have maintained 12 con-
secutive months of employment in
the sector. Both bills are expected
to be heard by the Joint Committee
on Children, Families and Persons
with Disabilities in June.

"The repayment bill will give me
and other human service workers
the chance to pursue higher educa-
tion and help with the financial
strain," said Tonya Morris, a train-
ing specialist and senior survivor
mentor at My Life, My Choice.
"There is so much more work I want
to do, but without the funding, I am
unable to do so. This field deserves
so much more than it is given, and
the people in this field deserve
recognition.”

MEETINGS: Valuable strategies shared

Continued from Page 1

chusetts, more than one in
six human services workers
are classified as low-income
(defined as earning less
than 200 percent of the fed-
eral poverty level) and the
median income of human
services workers is just
$34,273 - $15,000 less
than the median income for
the state overall.

During the regional
meetings — which were
held in Peabody, Framing-
ham, Taunton, Springfield
and Worcester — CEOs,
Executive Directors, HR
leaders and other senior
staff members of human
services nonprofits dis-
cussed specific challenges
facing each of their organi-
zations, as well as strate-
gies that they have

implemented to mitigate
their respective hiring chal-
lenges.

In addition to extensive
vacancies, numerous atten-
dees participated in discus-
sions about challenges
related to affordable hous-
ing, transportation, inter-
view ghosting, high
turnover and the state pay-
ing higher wages for the
same positions, to name a
few. Competition from the
state for the same workers,
according to one human
services executive, often
make providers feel like “a
training ground for the
Commonwealth.”

However, attendees also
shared several valuable tips
and strategies that have
helped their organizations
alleviate burdens on their
workforce, such as offering

paid internships to under-
graduate and graduate stu-
dents to create pathways to
employment, partnering
with universities to support
workers’ educations, creat-
ing cultures of support, em-
bedding equity in the work
culture and providing shad-
owing options to get appli-
cants in the door.

“While livable wages and
loan repayment remain the
top priorities for addressing
our sector’s hiring crisis,
these regional meetings in-
troduced attending mem-
bers to several promising
approaches to their hiring
challenges,” Weekes said.
“With the workforce crisis
worsening with each pass-
ing day, collaboration and
mutual support are more
important than ever.”

SENATE: Few changes from HWM

Continued from Page 1

Other items of interest
include:
¢ MRC line item 4120-
6000 — Head Injury
Treatment Services —
rose from $24.9 mil-
lion in FY '23 to $27.9
million, an increase of
12.2%.
¢ DTA line item 4408-
1000 — Emergency Aid
to Elderly Disabled &
Children — rose from
$147.5 million in FY
'23 to $201.4 million,
an increase of 36.6%.
¢ DCEF line item 4800-
0041 - Congregate
Care Services — rose
from $336.9 million in

FY '23 to $431 million,
an increase of nearly
28%.

¢ DMH line item 5046-
0000 — Adult Mental
Health and Support
Services — rose from
$518.7 million in FY
'23 to $597.7 million,
an increase of 15.2%.

e DDS line item 5920-
2000 — Community
Residential Services —
rose from $1.44 billion
in FY '23 to $1.72 bil-
lion, an increase of
nearly 19%.

e DHCD line item 7004-
9024 — Mass. Rental
Voucher Program —
rose from $154.3 mil-

<. Understanding

what's important.

Bruce Figueroa

617-449-0392

Market Manager, Nonprofit Banking

At M&T Bank, understanding what's important means realizing the role a bank plays in people’s
lives. And then living up to those responsibilities, by helping families, businesses and communities

thrive. It's what we've been doing for more than 160 years. Learn more at mtb.com.

M&I Bank

Understanding what's important®

lion in FY '23 to
$179.6 million, an in-
crease of 16.4%.

The  Senate  sorted
through varied amend-
ments and approved a final
budget proposal on Thurs-
day, May 25. The House
and Senate will now ap-
point conferees to work
through differences in the
two spending plans with
the goal of producing a
Conference Committee
budget in late June and
sending the document to
Gov. Healey for her signa-
ture or veto.

The state’s next fiscal
year begins July 1, 2024.

bfigueroa@mtb.com

@ Equal Housing Lender. ©2022 M&T Bank. Member FDIC.
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Academy for Learning and Exchange

CALENDAR OF EVENTS ® SUMMER 2023

What:
When:
Time:
Presenter:
Where:

Cost:

What:
When:
Time:
Presenter:
Where:
Cost:

What:

When:
Time:
Presenters:
Where:
Cost:

Pre-registration for these events is required unless otherwise noted.

Success as a New Supervisor

Tuesday, June 13 & Tuesday, June 20

9 a.m. to 12:30 p.m.

Jim Ognibene, Visioneer Consulting

Day I - Providers’ Council Training Center
Day II - Online via Zoom

$200 for members | $325 for nonmembers

Juneteenth in Action
Thursday, June 15

1 p.m. to 2 p.m.

Shaplaie Brooks, Beyond DEI
Online via Zoom

Free; Event for Council Provider Members only

The Supplier Diversity Program for Health and
Human Service Providers

Thursday, June 29

10 a.m. to 11 a.m.

Katherine Thomas, MA Supplier Diversity Office
Online via Zoom

Free; Event for Council Provider Members only

Please visit providers.org/events to learn more and register for the

event you wish to attend.

Questions? Call 508.598.9800 or

email Nina Walat at nwalat@providers.org.

Nominations are open for the
2023 Awards of Excellence

Council’s 48th Annual Convention

& Expo: Advocate| Act | Achieve,
which will be held on Monday, Oct. 2 at
the Marriott Copley Place Hotel, nomi-
nations have officially opened for the
2023 Awards of Excellence.

The Awards of Excellence honor
those who have made contributions to
the human services sector over the past
year and cover 11 categories: Gerry
Wright Direct Service Employee Award,
Chief Executive Officer Award, Super-
visor/Manager of the Year, Volunteer of
the Year, Ruth M. Batson Advocate of
the Year, Innovator of the Year, State
Employee of the Year, Legislator of the
Year, Municipal Official of the Year,
Business Partnership Award and Media
Award.

Nominations can be submitted by
visiting the Awards of Excellence page
at providers.org and filling out a web-
form. The deadline to submit a nomi-
nation is Friday, June 30. All award
nominees must be nominated by a

In preparation for the Providers’

Advocate

@)F Act
%™ Achieve

Council member organization, and only
two nominations per agency per award
can be accepted.

The Council selected Advocate | Act
| Achieve to be the theme and focus of
its event, the largest celebration of com-
munity-based human services in the
Northeast. Past conventions have in-
cluded more than 1,000 participants,
70-plus exhibitors and over 30 work-
shops.

Registration will be available at the
Council’s website in the coming
months. For more information on the
Awards of Excellence program, please
contact Hannah Bolster at
hbolster@providers.org.

Jobs
Heart

Jobs With Heart utilizes the latest tools and technology to help
Providers’ Council members get their jobs in front of more people
with easy-to-navigate features, and Council members can post an

unlimited number of jobs for free on the site.

Visit providers.org/careers to learn more.

with

Graduate-level
Certificate
Program

PROVIDERS'
COUNCIL

Complete nearly 1/3 of
the total credits
needed for a degree!

Apply for the
2023-24 Program

SUFFOLK

UNIVERSITY

Here!
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