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-
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 C
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rvi
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 o
pe
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f m
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d b
y n

urs
es
 24

/7
 an

d i
s d

es
ign

ed
 to

 su
pp

ort
 fiv

e i
nd

ivi
du

als
wi

th 
int

ell
ect

ua
l o

r d
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e c
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s b
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Pao
la 
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da
 jo
ine
d t
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n
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d s
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 ho
me
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 pr
e-

ven
tio
n. 

Sh
e o
ver
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s a
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om
ele
ssn

ess
 pr
e-

ven
tio
n 
pr
og
ram
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nc
lud
ing
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 Li
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,

Em
erg
en
cy
 N
ee
ds
 N
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ork
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 Pa

th
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Em
plo
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en
t a
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 th
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ub
lic
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ice
 Pr
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ect
. Sh
e s
up
erv
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s t
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 ca
se
 m
an
ag
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an
d o
the
r p
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pp
ort
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; m
eet
s
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ift 
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 pa
rti
cip
an
ts 
an
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s t
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ho
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ing
 co
ur
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wo
rk
s
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 l
an
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rd
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s

aro
un
d 
ev
ict
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; a
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ee
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th
e d
ep
art
me
nt
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for
me
d o
n

ho
us
ing
 r
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ted
 p
oli
cie
s 
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th
e 
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al,
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e 
an
d 
fed
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l
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el.
  "I 
ha
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 w

ork
ed
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n 
th
e

hu
ma
n s
erv
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 fie
ld 
for
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an
y
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rs 
an
d I
 ca
n u
ne
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ivo
ca
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y t
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t P
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e o
f t
he
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sta
ff 
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 c
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r p
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pe
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e d
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n. 
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de
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ne
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d
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ple
me
nte
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er-
fri
en
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on
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 C
ity
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ion
 w
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sit
e i
n 
thr
ee 
lan
-

gu
ag
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so
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at 
pe
op
le 
in 
ne
ed
 of
 ba
sic

ne
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ies
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s c
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nin
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an
d 
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an
ce
.

Sh
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se
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 w
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for
ma
tio
n 
an
d 
re-

so
ur
ce
s 
an
d 
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ed
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ut
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pa
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er 
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an
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ns
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ge
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r
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lp 
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 m
an
y p
eo
ple
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 po
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 b
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n 
co
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itt
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en
gin
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d c
rea
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ing
 p
os
itiv
e c
ha
ng
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le'
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me
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en
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e o
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e c
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r c
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nit
ies

an
d s
ys
tem

s a
t d
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d L
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l o
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e f
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e f
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t f
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t p
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e l
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Po
r-

tu
gu
es
e. 
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 re
lat
ion
sh
ips
 w
ith
 p
eo
ple

fro
m 
dif
fer
en
t c
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d c
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 C
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n o
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n b
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d t
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.
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tea
ch
ing
 in
ter
cu
ltu
ral
 co
mm

un
ica
-
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 b
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 C
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 C
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 D
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 m
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r o
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 C
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A p
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d c
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e p
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e C
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e b
y p
rov
idi
ng
 en
erg
y, 
cre
-

ati
vit
y a
nd
 in
div
idu
al 
su
pp
ort
 to
 en
-

ga
ge
 in
 th
e c
om
mu

nit
y a
nd
 en
ha
nc
e

sk
ills
.

Th
en
 in
 M
arc
h, 
20
20
, C
OV
ID
-19

 ca
me
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os
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r w
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t w
e
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ht 
wo
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 w
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 m
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5 p
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e r
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 m
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d
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. C
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d
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nd
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d r
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e c
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o d
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e r
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ns
ide
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d f
un
." T

he
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 m
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o c
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ur
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rvi
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e c
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o r
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e f
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r c
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y
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n c
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 c
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e c
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nit
y s
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 is
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s s
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y 
to 
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 p
rog
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an
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t
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d r
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l a
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Ou
r F
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th
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en
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f D

ev
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 c
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en
 a
nd
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s w

ith
 de
ve
lop
me
nt
al 
dis
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ies
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ov
idi
ng
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tan

ce
 n
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iga
tin
g a
va
ila
ble

co
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un
ity
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ur
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an
sit
ion
al 
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ord
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na
tio
n 

be
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ee
n 
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ho
ols
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em
plo
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en
t,
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pit
e p
rog
ram

s, 
an
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sh
are
d 
liv
ing
 p
ro-

gra
ms
. O
ur
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ten
siv
e F
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ily
 St
ab
iliz
ati
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og
ram

 pr
ov
ide
s c
ult
ur
all
y s
en
sit
ive
, in

-
ten
siv
e 
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erv
en
tio
n 
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 u
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g 
a 
tea
m

ap
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oa
ch
 le
d b
y a
 m
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ter
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el 
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ian

an
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el 
or 

eq
uiv
ale
nt
 c
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e

wo
rk
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h 
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og
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s 
inc
lud

e
Sh
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d 
Liv
ing
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ior
al 
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alt
h, 
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ult

Fo
ste
r C
are
 an
d G

rou
p A

du
lt F

os
ter
 C
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.
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d L
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 is
 a 
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l o
f c
are
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at 
al-

low
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lts
 w
ith
 di
sa
bil
itie
s t
o c
ho
os
e t
o

rec
eiv
e t
he
 su
pp
ort
 th
ey
 ne
ed
 by
 jo
ini
ng
 a

co
mp
an
ion
 a
nd
 b
ec
om
ing
 p
art
 o
f t
he
ir

ho
me
 lif
e. 
Ou
r b
eh
av
ior
al 
he
alt
h 
se
rvi
ce
s

off
er 
in-
ho
me
 th
era
py
 w
ith
 a 
lic
en
sed

 cl
i-

nic
ian
, t
he
rap

eu
tic
 tr
ain
ing
 &
 s
up
po
rt,

an
d 
Th
era
pe
ut
ic 
Me
nt
ori
ng
 fo
r c
hil
dr
en
.

Th
e 
se
rvi
ce
s 
are
 g
ea
red

 to
wa
rd
s 
giv
ing

fam
ilie
s 
th
e 
too
ls 
th
ey
 n
ee
d 
to 
ad
dr
es
s

str
ess
ors
 en
co
un
ter
ed
 in
 da

ily
 lif
e a
nd
 to

na
vig
ate
 be
ha
vio
ral
 is
su
es.
 O
ur
 ad
ult
 an
d

gro
up
 ad

ult
 fo
ste
r c
are
 pr
og
ram

 pr
ov
ide
s

as
sis
tan

ce
 to
 ad

ult
s, 
16
 ye
ars
 an

d o
lde
r,

wh
o b
eca

us
e o
f il
lne
ss,
 w
ea
kn
ess
, d
isa
bil
-

ity
, o
r a
dv
an
ced

 ag
e, 
ca
nn
ot 
liv
e s
afe
ly 
at

ho
me
 al
on
e. 

In 
ad
dit
ion
 to
 th
ese
 m
ajo
r d
ivi
sio
ns
 of

CE
NT
RO
, t
he
re 
is 
als
o 
th
e 
Ins
tit
ut
e 
of

La
tin
o A

rts
 &
 C
ult
ur
e, 
wh
ich
 is
 re
sp
on
si-

ble
 fo
r p
res
erv
ing
 an
d s
ha
rin
g L
ati
no
 cu
l-

tu
re 

wi
th
 
th
e 

gre
ate
r 

Wo
rce
ste
r

co
mm

un
ity
. 

A C
EN

TR
O s

taf
fer

 pr
ep
are

s p
ac
ka

ge
s o

f fo
od

 pr
ov
isi
on

s a
nd

 st
ock

s i
nv

en
tor

y t
o s

up
po
rt

Em
erg

en
cy
 Fo

od
 Pa

ntr
y S

erv
ice

s, 
off

ere
d t

o t
he
 W

orc
es
ter

 co
mm

un
ity

 an
d b

ey
on

d.

A
b
ou
t 
th
e

A
ge
n
cy

CEN
TR
O 
wa
s f
ou
nd
ed
 in
 19

77
as
 C
en
tro
 La
s A

me
ric
as
 by
 a

gro
up
 o

f 
vo
lun

tee
rs 

fro
m

Pu
ert
o R

ico
. 

Its
 or
igi
na
l m
iss
ion
 w
as
 to
 se
rve
,

em
po
we
r a
nd
 ad
vo
ca
te 
for
 Pu
ert
o R
i-

ca
ns
 in
 th
e G

rea
ter
 W
orc
est
er 
are
a. 

In 
the
 ye
ars
 th
at 
fol
low

ed
, C
EN
-

TR
O’s
 m
iss
ion
 an
d t
he
 co
mm

un
ity
 it

se
rve
s e
vo
lve
d. 
It 
wa
s q
uic
kly
 re
al-

ize
d t
ha
t a
ll L
ati
no
s, 
im
mi
gra
nts
 an
d

mi
no
rit
ies
 in
 th
e a
rea
 co
uld

 be
ne
fit

fro
m 
th
e 
se
rvi
ce
s 
off
ere
d 
by
 C
EN
-

TR
O.
 In
 re
sp
on
se
 to
 th
e 
ch
an
gin
g

ne
ed
s o
f o
ur
 ta
rge
t p
op
ula
tio
n, 
a r
e-

br
an
d 
wa
s 
ne
ed
ed
. 
Ce
nt
ro 

La
s

Am
eri
ca
s t
ran

sfo
rm
ed
 in
to 
CE
NT
RO

Inc
. a
nd
 h
as
 ev
olv
ed
 in
to 
a t
ri-
div
i-

sio
na
l, 
ful
ly 
int
eg
rat
ed
, h
ea
lth
 an

d
hu
ma
n s
erv
ice
s d
eli
ver
y s
ys
tem

. 
CE
NT
RO
 is
 th
e l
arg
est
 m
ino
rit
y-

led
, c
om
mu

nit
y-b
as
ed
, m
ult
ise
rvi
ce,

mu
ltic
ult
ur
al,
 m

ult
ilin
gu
al,
 n

on
-

pr
ofi
t o
rga
niz
ati
on
 in
 ce
ntr
al 
Ma
ssa

-
ch
us
ett
s. 
It 
ser
ves
 m
ore
 th
an
 3,
50
0

ind
ivi
du
als
 an

d f
am
ilie
s i
n 
ov
er 
51

cit
ies
 an

d 
tow

ns
 in
 M
as
sa
ch
us
ett
s

an
d p

rov
ide
d o
ver
 24

,00
0 i
nc
ide
nts

of 
cli
en
t c
on
tac
t s
erv
ice
s i
n F

Y ‘
19
. 

To
da
y, 
mo
re 
tha

t 4
0 p

erc
en
t o
f

the
 cl
ien
ts 
we
 se
rve
 ar
e n
on
-La
tin
os
.

Th
e 
th
ree
 o
pe
rat
ing
 d
ivi
sio
ns
 o
f

CE
NT
RO
 ar
e C

EN
TR
O 
Fa
mi
ly 
Se
rv-

ice
s, 
ou
r l
eg
ac
y L
TS
S 
pr
og
ram

mi
ng

to 
su
pp
ort
 in
div
idu
als
 an

d f
am
ilie
s;

On
eH
ea
lth
, o
ur
 e
xp
an
din

g 
he
alt
h

ca
re 
div
isi
on
; a
nd
 ou
r w
ho
lly
-ow

ne
d

su
bs
idi
ary
, 
th
e 
Ne
w 

Am
eri
ca
ns

Co
mm

un
ity
 D
ev
elo
pm
en
t C

orp
ora

-
tio
n, 

fou
nd
ed
 b
y 
CE
NT
RO
’s 
CE
O

Ju
an
 A.
 G
om
ez.

CC
I s

taf
f S

ep
tem

be
r 2

02
0

Pa
ola

 M
ira

nd
a



PA
G

E 
4 

  ■
   

TH
E 

PR
O

VI
DE

R 
  ■

   
O

CT
O

BE
R 

 2
02

0

E
D
IT
O
R
IA
L

Mi
ch
ae
l W

ee
ke
s

Pr
es
id
en
t /

 P
ub
lis
he
r

N
ee
d 
so
m
e 
tr
ou

bl
em

ak
er
s 

1
0
0
 C

ro
ss

in
g 

B
lv

d
.,
 S

u
it
e 

1
0
0
 •

 F
ra

m
in

gh
am

, 
M

A
 0

1
7
0
2

T
el

ep
h
on

e:
 5

0
8
.5

9
8
.9

8
0
0
 •

 F
ax

: 
5
0
8
.5

9
9
.2

2
6
0

E
m

ai
l:
 i
n
fo

@
p
ro

vi
d
er

s.
or

g
• 

O
n
li
n
e 

at
 h

tt
p
:/
/w

w
w

.p
ro

vi
d
er

s.
or

g

202
0 B
oar
d

Of
fice
rs

Ch
air

Bil
l S
pra

gu
e

Ch
air

-El
ect

Na
ncy

 M
un

son
Vi

ce 
Ch

air
San

dra
 M

cC
roo

m
Tr

eas
ure

r
Mi

cha
el V

an
ce

As
sis

tan
t T

rea
su

rer
Su
san

 St
ub
bs

Cl
erk

Di
an
e G

ou
ld

As
sis

tan
t C

ler
k

Mi
a A

lva
rad

o
Im

me
dia

te 
Pa

st 
Ch

air
Jac

kie
 K.

 M
oo
re

Ch
air

 Em
eri

tus
Ge

rry
 W

rig
ht

Sta
ff

Pre
sid

en
t a

nd
 Pu

bli
sh

er
Mi

cha
el W

eek
es

Vi
ce 

Pre
sid

en
t o

f P
ub

lic
 Po

lic
y a

nd
 D

ev
elo

pm
en

t
Wi

llia
m 
Ye
len

ak
Fin

an
ce 

an
d O

pe
rat

ion
s D

ire
cto

r 
Tra

cy 
Jor

da
n

Ma
na

ge
r o

f M
em

be
r E

ng
ag

em
en

t
Ch

ris
tin

a B
rou

gh
ton

Pu
bli

c P
oli

cy 
& 

Co
mm

un
ica

tio
ns

 M
an

ag
er

Eri
ca 

No
on
an

Ed
uc

ati
on

 an
d A

cad
em

ic 
Pa

rtn
ers

hip
s C

oo
rdi

na
tor

Eli
za 

Ad
am

s
Ed

uc
ati

on
 an

d M
em

be
rsh

ip 
As

soc
iat

e
Pa
tric

k D
ail
y

Pu
bli

c P
oli

cy 
an

d C
om

mu
nic

ati
on

s A
sso

cia
te

Ra
vi 
Sim

on
Ed

uc
ati

on
 an

d M
em

be
rsh

ip 
As

soc
iat

e, e
Le

arn
ing

Zo
en
a H

ow
lan

d
Ca

rto
on

ist
Mi

cha
el R

ipp
le

W
an

t 
ad

d
it
io
n
al
 c
o
p
ie
s 
o
f 
Th

e 
P
ro

vi
de

r?
 

In
te
re

st
e
d
 i
n
 w

ri
ti
n
g
 a
 l
e
tt
e
r 
to
 t
h
e
 e
d
it
o
r?

H
av

e
 a
 t
o
p
ic
 t
h
at
 w

o
u
ld
 m

ak
e
 a
 g
o
o
d
 s
u
b
je
ct
 f
o
r 

V
ie
w
po

in
ts
 f
ro

m
 a
cr
os

s 
th
e 
S
ta
te
?

Le
t 
Er
ic
a 
N
o
o
n
an

 k
n
o
w
: 
5
0
8
.5
9
9
.2
2
4
5

o
r 
e
n
o
o
n
an

@
p
ro

vi
d
e
rs
.o
rg

As I
 w
atc
he
d t
he
 fir
st 
pr
esi
de
nti
al

me
lee
, m

isn
am
ed
 a
s a

 d
eb
ate
,

be
tw
ee
n 
Jo
e B

ide
n 
an
d D

on
ald

Tr
um

p, 
it r
em
ain
ed
 cl
ea
r t
ha
t t
his
 na
-

tio
n h
as
 ca
nd
ida
tes
 w
ith
 tw
o d
ive
rge
nt

pe
rsp
ect
ive
s o
f A
me
ric
a’s
 fu
tu
re 
fro
m

the
 pr
esi
de
nti
al 
off
ice
.

Ho
pe
ful
ly,
 on
 or
 be
for
e N
ov
. 3
, y
ou

ha
ve 
vo
ted
 fo
r t
he
 be
st 
ch
oic
e f
or 
yo
u,

yo
ur
 fa
mi
ly 
an
d y
ou
r c
om
mu

nit
y. 
As

sta
ted
 in
 la
st 
mo
nt
h’s
 ed

ito
ria
l, 
th
is

wi
ll b
e “
a m

os
t c
on
seq

ue
nti
al 
ele
cti
on
”

an
d s
ha
me
 on
 yo
u i
f y
ou
 do
n’t
 ex
erc
ise

the
 ri
gh
t. 

Be
ca
us
e h
igh
 vo
ter
 tu
rn
ou
t is
 w
ha
t

we
 w
an
t f
rom

 ou
r p
rim

ary
 re
ad
ers
hip

au
die
nc
e—
the
 M
as
sa
ch
us
ett
s h
um

an
se
rvi
ce
s 
se
cto
r—
ou
r 
Ca
reV

ote
 c
am
-

pa
ign
 se
ek
s t
o e
nc
ou
rag
e o
ur
 se
cto
r’s

cli
en
ts,
 s
taf
f, 
vo
lun

tee
rs 
an
d 
fam

ily
me
mb
ers
 to
 be
 re
gis
ter
ed
 by
 O
cto
be
r

24
, a
nd
 u
se
 w
ha
t t
he
 la
te 
U.
S. 
Re
p.

Jo
hn
 Le
wi
s c
all
ed
 th
e “
mo
st 
po
we
rfu
l

no
nv
iol
en
t t
oo
l w
e h
av
e”—

yo
ur
 vo
te.
 

We
 ne
ed
 yo
u 
to 
sh
ow
 u
p a
nd
 tu
rn

ou
t. 
Ye
s, 
tu
rn
ou
t f
rom

 al
l t
he
 “g
oo
d’

tro
ub
lem

ak
ers
. A
nd
 th
at 
is 
no
t a
n o
xy
-

mo
ron

.
We
 lo
st 
Re
p. 
 Le
wi
s l
as
t J
uly
, b
ut

he
 le
ft 
us
 a 
ric
h 
leg
ac
y, 
inf
us
ing
 ou

r
hu
ma
nit
y w

ith
 re
sp
ect
, t
ole
ran

ce 
an
d

jus
tic
e f
or 
all
 in
 th
is 
na
tio
n. 
Pa
rt 
of 
the

leg
ac
y 
wa
s 
for
 u
s 
to 
em
br
ac
e 
“go
od

tro
ub
le.
” 
He
 f
am
ou
sly
 e
xc
lai
me
d:

“N
ev
er,
 ev
er 
be
 af
rai
d 
to 
ma
ke
 so
me

no
ise
 an

d g
et 
in 
go
od
 tr
ou
ble
, n
ece
s-

sa
ry 
tro
ub
le.
” 

Ye
s, 
he
 wa

s i
nd
eed

 a 
tro
ub
lem

ak
er.

At
 le
as
t t
ha
t i
s h
ow
 th
e s
tat
e t
roo
pe
r

vie
we
d 
him

 a
s 
he
 fr
ac
tu
red

 L
ew
is’

sk
ull
 du

rin
g a
 19
65
 pr
ote
st 
at 
the
 Ed

-
mu

nd
 P
ett
us
 b
rid
ge
 in
 S
elm

a, 
Ala
-

ba
ma
 re
fer
red
 to
 as
 “B
loo
dy
 Su

nd
ay
.”

It 
wa
s a
 h
orr
ific
 ev
en
t t
ha
t m

ag
nif
ied

Am
eri
ca
s 
str
ug
gle
 w
ith
 it
s 
ori
gin
al

sin
—r
ac
ism

. 
Bu
t t
his
 se
ns
ati
on
all
y g
rap

hic
 re
-

jec
tio
n 
of 
eq
ua
lity
 a
nd
 ju

sti
ce
 w
it-

ne
sse
d t
hr
ou
gh
ou
t th

e w
orl
d a
nd
 w
ith

fol
low

 u
p “
tro
ub
lem

ak
ing
” a
cti
on
s b
y

Dr
. M
art
in 
Lu
the
r K
ing
, J
r. d

id 
pr
om
pt

an
 a
tte
nt
ive
 P
res
ide
nt
 L
yn
do
n 
B.

Jo
hn
so
n 
to 

tak
e 
ac
tio
n 
an
d 
pu
sh

thr
ou
gh
 th
e V
oti
ng
 Ri
gh
ts 
Ac
t o
f 1
96
5

tha
t w
as
 si
gn
ed
 in
to 
law

 in
 A
ug
us
t o
f

tha
t y
ea
r. 

An
d h
ere
 w
e a
re 
55
 ye
ars
 la
ter
 an
d

vo
tin
g 
su
pp
res
sio
n, 

su
bv
ers
ion
 a
nd

ho
sti
le 
tac
tic
s r
em
ain
 al
ive
 in
 ou

r s
o-

cie
ty.
 W
e n
eed

 tr
ou
ble
ma
ke
rs 
to 
ins
ist

th
at 
ev
ery
 A
me
ric
an
 m
us
t v
ote
, a
nd

the
ir 
vo
te 
mu

st 
be
 co
un
ted
.

We
, 
fig
ur
ati
ve
ly,
 s
tan

d 
on
 t
he

sh
ou
lde
rs 
of 
th
e g
oo
d t
rou

ble
ma
ke
rs

lik
e D

r. 
Kin

g, 
Fa
nn
ie 
Lo
u H

am
er,
 Re
p.

Le
wi
s, 

an
d 
in 

ea
rli
er 

pu
rsu

its
 o
f

wo
me
n 
ga
ini
ng
 th
e r
igh
t t
o v
ote
 an

d
eq
ua
lity
, S
us
an
 B
. A
nt
ho
ny
 a
nd
 S
o-

jou
rn
er 
Tr
ut
h. 
An
d 
as
 a
 n
ati
on
, w

e
sta
nd
 as
 m
ore
 di
ver
se 
tha

n e
ver
. 

Ac
co
rd
ing
 to
 a 
Pe
w 
Re
sea

rch
 C
en
-

ter
 re
po
rt,
 in
 al
l 5
0 s
tat
es,
 th
e s
ha
re 
of

no
n-
Hi
sp
an
ic 
Wh

ite
 el
igi
ble
 vo
ter
s d
e-

cli
ne
d 
be
tw
ee
n 
20
00
 an

d 
20
18
, w
ith

10
 s
tat
es
 e
xp
eri
en
cin
g 
do
ub
le-
dig
it

dro
ps
 in
 th
e s
ha
re 
of 
Wh

ite
 el
igi
ble
 vo
t-

ers
. Si
mi
lar
 
res
ea
rch

 
co
nfi
rm
s 
th
e

gro
wi
ng
 pe
rce
nta

ge
 of
 H
isp
an
ic,
 Bl
ac
k

an
d A

sia
n 
vo
ter
s t
oo
. F
ur
the
r, 
ne
arl
y

on
e-i
n-
ten
 e
lig
ibl
e 
vo
ter
s 
are
 in
 th

e
Ge
n 
Z 
(18
-23

 a
ge
d) 
co
ho
rt,
 a
nd
 th
is

bo
de
s w

ell
 fo
r t
he
 fu
tu
re.

Re
ga
rdl
ess
 of
 yo
ur
 ra
ce,
 ag
e o
r g
en
-

de
r, 
be
 re
ad
y f
or 
“go
od
 tr
ou
ble
” a
nd

let
’s 
ge
t A
me
ric
a b
ac
k o
n c
ou
rse
 w
ith

its
 tr
ue
 d
em
oc
rac
y. 
Ma
ya
 A
ng
elo
u—

po
et,
 a
ut
ho
r 
an
d 
pla
yw
rig
ht
—r
efe
r-

en
ce
d 
a 
Dr
. 
Kin

g 
qu
ote
 t
ha
t 
“al
l

pr
og
res
s i
s p
rec
ari
ou
s” 
wh
en
 sh
ari
ng

he
r t
ho
ug
hts
 on
 vo
tin
g i
n 2
01
2.

“S
o d
on
’t s
it o
n t
he
 si
de
lin
es,
” A
n-

ge
lou
 w
rot
e. 
“D
on
’t 
he
sit
ate
. D

on
’t

ha
ve 
an
y r
eg
ret
s. 
Vo
te.
”

If y
ou
 ne
ed
 in
for
ma
tio
n o
n v
oti
ng
 in

Ma
ss
ac
hu
se
tts
, v
isi
t c
are
vo
te.
org
 o
r

ca
ll 8
00
.46
2.V

OT
E.

Jo
in
 u
s 
to
 S
pe

ak
U
p4

E
qu

it
y 

Th e
 C
ou
nc
il 
ha
s e
mb
ark

ed
 on

 a
foc
us
ed
 co
ur
se 
of 
dis
co
ver
y a
nd

qu
ery
 to
 h
elp
 u
s a
nd
 ou

r s
ect
or

un
de
rst
an
d a

nd
 h
ea
l fr
om
 th
e p
erv
a-

siv
e a
nd
 en
tre
nc
he
d s
ys
tem

ic 
rac
ism

in 
ou
r s
oc
iet
y. 

It 
pe
rm
ea
tes
 o
ur
 s
oc
ial
 a
nd
 e
co
-

no
mi
c s
tru
ctu

res
, c
orr
od
ing
 th
e v
ery

ide
als
 th
at 
are
 th
e f
ram

ew
ork

 of
 Am

er-
ica
’s 

de
mo
cra
cy
—f
ree
do
m,
 j
us
tic
e,

eq
ua
lity
 an
d r
esp

ect
 fo
r a
ll. 
Th
os
e w
ho

we
 su

pp
ort
 in
 ou

r p
rog
ram

s a
nd
 ef
-

for
ts,
 of
ten
 pu

sh
ed
 to
 th
e m

arg
ins
 of

so
cie
ty,
 ar
e t
oo
 of
ten
 di
sre
sp
ec
ted
 or

ign
ore
d. 
An
d 
far
 to
o o

fte
n, 
th
ey
 a
nd

the
 pe
op
le 
tha

t s
up
po
rt 
the
m 
are
 pe
o-

ple
 of
 co
lor
 th
at 
see
k e
qu
ity
. 

It 
is 
rac
ial
 eq
uit
y t
ha
t h
old
s p
rom

-
ise
 a
nd
 it
 is
 in
 th

at 
sp
iri
t t
ha
t o
ur

Ra
ce,
 D
ive
rsi
ty 
an
d I
nc
lus
ion
 Co
mm

it-
tee
 
en
co
ur
ag
ed
 
th
e 

th
em
e 

of
Sp

ea
kU

p4
Eq

uit
y
for
 ou

r 4
5th

An
nu
al

Co
nv
en
tio
n &

 E
xp
o. 
An
d w

hil
e w

e a
re

on
 th
is 
na
tio
na
l j
ou
rn
ey
 fo
r a
 “m

ore
pe
rfe
ct 
un
ion
” a
nd
 w
e n
ow
 be
tte
r r
ec-

og
niz
e t
ha
t B
lac
k L
ive
s M

att
er,
 jo
in 
us
. 

Th
e C

ou
nc
il c
on
str
uc
ted
 a 
de
fin
i-

tio
n, 

aft
er 
rev
iew

ing
 a
nd
 b
orr
ow
ing

fro
m 
ma
ny
 o
th
ers
, f
or 
rac
ial
 e
qu
ity

tha
t m
ay
 be
 im
pe
rfe
ct 
an
d m

ay
 ev
olv
e.

It h
elp
s u
s t
o d
isc
us
s, 
lis
ten
, le
arn

, e
d-

uc
ate
 an
d t
ak
e a
cti
on
. 

A 
pa
rti
al 
de
fin
itio
n o
f r
ac
ial
 eq
uit
y

we
 ar
e u
sin
g t
o g
uid

e o
ur
 w
ork

 is
, th

e
“co
nd
itio
n 
wh
ere
 o
ne
’s 
rac
e 
ide
nt
ity

ha
s n
o i
nfl
ue
nc
e o
n 
ho
w 
on
e f
are
s i
n

so
cie
ty.
 R
ac
e 
eq
uit
y 
is 
on
e 
pa
rt 
of

rac
ial
 ju
sti
ce
 an

d i
nc
lud

es
 th
e e
lim
i-

na
tio
n o
f p
oli
cie
s, 
pr
ac
tic
es,
 at
tit
ud
es,

an
d c
ult
ur
al 
me
ss
ag
es
 th
at 
rei
nfo
rce

dif
fer
en
tia
l 
ou
tco
me
s 
by
 r
ac
e. 

A
rac
ial
ly 
eq
uit
ab
le 
cu
ltu
re 
is 
foc
us
ed
 on

pr
oa
cti
ve
 co
un
ter
ac
tio
n 
of 
so
cia
l a
nd

rac
e i
ne
qu
itie
s i
ns
ide
 an

d 
ou
tsi
de
 of

an
 or
ga
niz
ati
on
.”

We
 as
k y
ou
 to
 jo
in 
us
 in
 pr
om
oti
ng

an
ti-
rac
ism

. J
oin
 u
s O

cto
be
r 2
7-3

0,
thr
ou
gh
ou
t t
he
 ne
xt 
ye
ar 
an
d i
nto

 th
e

fut
ur
e. 
We
 c
an
—n

o 
str
ike
 th

at,
 w

e
m
us
t—
ma
ke
 a 
dif
fer
en
ce.



F
R
O
M

A
C
R
O
S
S
T
H
E
S
T
A
T
E

V
IE
W
P
O
IN

T
S

O
CT

O
BE

R 
20

20
   

■ 
  T

HE
 P

RO
VI

DE
R 

  ■
   

PA
G

E 
5

T
el
eh
ea
lt
h
, 
fa
m
il
ie
s 
an
d
 y
ou
th
 

By
 L
isa

 L
am

be
rt

Whe
n C

OV
ID
-19

 ca
ses
 be
ga
n a
c-

cel
era
tin
g e
arl
ier
 th
is 
ye
ar 
an
d

sta
y-a
t-h
om
e a

dv
iso
rie
s w

ere
pu
t i
nt
o 
pla
ce
, f
am
ilie
s h

ad
 to
 m
ak
e

rap
id 
ad
jus
tm
en
ts 
in 
ord

er 
to 
ac
ce
ss

ca
re,
 in
clu
din
g m

en
tal
 he
alt
h c
are
, fo
r

the
ir 
ch
ild
ren

 vi
a t
ele
he
alt
h. 

Wh
ile
 te
leh
ea
lth
 w
as
 no

t d
eve
lop
ed

to 
be
 r
ap
idl
y 
im
ple
me
nt
ed
 d
ur
ing
 a

pa
nd
em
ic,
 it
 b
ec
am
e a
 li
fel
ine
, s
om
e-

tim
es
 a
n 
im
pe
rfe
ct 
on
e, 
for
 fa
mi
lie
s,

yo
ut
h a
nd
 yo
un
g a
du
lts
. 

Fa
mi
lie
s s
ha
red
 an

ec
do
tes
 of
 th
eir

ex
pe
rie
nc
e 
wi
th
 te
leh
ea
lth
 a
nd
 w
ha
t

did
 or
 di
d n

ot 
wo
rk
 fo
r t
he
m 
wi
th
 u
s.

Us
ing
 th
is 
inf
orm

ati
on
, P
are
nt/

Pr
ofe
s-

sio
na
l A
dv
oc
ac
y L

ea
gu
e s
en
t o
ut
 tw

o
sh
ort
 su
rve
ys
 - o
ne
 fo
r p
are
nts
, o
ne
 fo
r

yo
un
g p
eo
ple
 - i
n m

id-
Ma
y 2
02
0. 
Mo
re

tha
n 2
00
 fa
mi
lie
s a
nd
 30
 yo
un
g p
eo
ple

(ag
es 
13
-30

) re
sp
on
de
d, 
we
igh
ing
 in
 on

th
e 
be
ne
fits
 a
nd
 d
raw

ba
ck
s 
of 
tel
e-

he
alt
h. Th
e m

ajo
rit
y o
f fa
mi
lie
s (
91
 pe
rce
nt)

us
ed
 te
leh
ea
lth
 fo
r t
he
 fir
st 
tim

e i
n t
he

tw
o m

on
ths
 pr
ior
 to
 ta
kin
g t
he
 su
rve
y,

or 
mi
d-M

arc
h 
to 
mi
d-M

ay
 20

20
. S
im
i-

lar
 to
 th
e p
are
nt 
res
po
ns
es,
 61
 pe
rce
nt

of 
the
 yo
ut
h a
nd
 yo
un
g a
du
lts
 re
po
rte
d

th
eir
 fir
st 
tel
eh
ea
lth
 vi
sit
 h
ad
 be
en
 in

the
 pr
evi
ou
s t
wo
 m
on
ths
.

Th
e t
op
 ob
sta
cle
 re
po
rte
d b

y f
am
i-

lie
s w

as
 th
at 
th
ey
 h
ad
 lit
tle
 h
elp
 w
ith

th
e 
ap
ps
 o
r p

lat
for
m 
th
ey
 n
ee
de
d 
to

do
wn
loa
d b
efo
re 
the
y c
ou
ld 
ac
ces
s t
ele
-

he
alt
h. 

Six
ty-
se
ve
n 
pe
rce
nt
 r
ep
ort
ed

the
y h
ad
 to
 do
wn
loa
d a
n a
pp
, a
nd
 1-
in-

5 s
aid
 th
ey
 h
ad
 to
 do

wn
loa
d m

ult
ipl
e

ap
ps
 fo
r d
iffe
ren
t p
rov
ide
rs,
 ev
en
 wi
thi
n

in 
the
 sa
me
 ag
en
cy
. S
om
e g
ot 
an
 em

ail
wh
ich
 of
fer
ed
 lim

ite
d h

elp
. A
s a
 re
su
lt,

ne
arl
y 2

0 
pe
rce
nt
 re
po
rte
d 
th
at 
th
eir

ch
ild
 m
iss
ed
 on
e o
r m

ore
 vi
sit
s b
eca

us
e

of 
pr
ob
lem

s w
ith
 th
e n
eed

ed
 ap
p.

Yo
ut
h 
fou
nd
 th
e t
ec
hn
olo
gy
 ea
sie
r

bu
t w
ere
 m
ore
 cr
itic
al 
of 
pr
ov
ide
rs 
for

the
ir l
ac
k o
f h
elp
. H
ow
eve
r, a
lm
os
t o
ne
-

thi
rd 
of 
yo
uth

 al
so
 sa
id 
the
y m

iss
ed
 on
e

or 
mo
re 
ap
po
int
me
nts
 be
ca
us
e o
f d
iffi
-

cu
ltie
s 
wi
th
 th
e 
req
uir
ed
 a
pp
, w

hic
h

wa
s h
igh
er 
tha

n p
are
nts
 re
po
rte
d.

Ac
ce
ss
 to
 th

e 
int
ern

et 
wa
s 
no
t a

ma
jor
 pr
ob
lem

 as
 m
os
t fa
mi
lie
s (
76
 pe
r-

cen
t) t
old
 us
 th
ey
 ha
d a
 st
ron

g i
nte
rn
et

sig
na
l a
nd
 a
cc
es
s t
o 
ne
ed
ed
 d
ev
ice
s.

Qu
ite
 a 
few

 p
are
nt
s s
tat
ed
 th
at 
wh
ile

th
eir
 o
wn
 in

ter
ne
t 
co
nn
ec
tiv
ity
 w
as

fin
e, 
th
eir
 p
rov
ide
r's
 c
on
ne
cti
on
 w
as

no
t, 
lea
din

g 
to 
int
err
up
tio
ns
 in
 te
le-

he
alt
h 
vis
its
. U

nd
ou
bte
dly
, t
he
re 
are

tow
ns
 in
 M
as
sa
ch
us
ett
s 
wi
th
 s
po
tty

ba
nd
wi
dth

 an
d t
ha
t e
qu
all
y a
ffe
cts
 al
l

us
ers
: p
are
nt
s, 
yo
ut
h 
an
d 
pr
ov
ide
rs

ali
ke
. Th
e m

ajo
rit
y o
f fa
mi
lie
s (
62
 pe
rce
nt)

an
d y
ou
th
 (5
9 p

erc
en
t) 
sa
id 
th
at 
ca
re

th
rou

gh
 te
leh
ea
lth
 w
as
 at
 le
as
t s
om
e-

wh
at 
mo
re 
eff
ec
tiv
e t
ha
n 
fac
e-t
o-f
ac
e

vis
its
. O

ne
 p
are
nt
 w
rot
e: 
"I 
lov
e t
ele
-

he
alt
h 
ov
era
ll 
an
d 
wo
uld

 li
ke
 to
 in
-

cre
as
e i
ts 
us
e a
nd
 ef
fec
tiv
en
ess
."

Ho
we
ver
, o
the
rs 
cit
ed
 a 
str
on
g p
ref
-

ere
nc
e f
or 
fac
e-t
o-f
ac
e v
isi
ts.
 V
ery
 fe
w

pa
ren

ts 
(15
 pe
rce
nt)
 th
ou
gh
t te
leh
ea
lth

wa
s a
 go
od
 m
eth
od
 fo
r d
eli
ver
ing
 ca
re

in 
a c
ris
is,
 al
tho

ug
h t
wi
ce 
the
 nu

mb
er

of 
yo
un
g p

eo
ple
 (3
0 
pe
rce
nt
) t
ho
ug
ht

oth
erw

ise
. 

Pe
rh
ap
s 
so
me
 o
f 
th
e 
he
sit
ati
on

aro
un
d t
ele
he
alt
h l
ies
 in
 th
e d
raw

ba
ck
s

ide
nti
fie
d b

y f
am
ilie
s. 
Pa
ren

ts 
sa
id 
the

gre
ate
st 
dr
aw
ba
ck
 w
as
 th
at 
the
ir 
ch
ild

los
t in
ter
est
 du
rin
g t
ele
he
alt
h v
isi
ts,
 fo
l-

low
ed
 b
y 
wo
rri
es
 t
ha
t 
th
e 
pr
ov
ide
r

co
uld
n't
 se
e a
ll o
f th

e c
hil
d a
nd
 m
iss
ed

clu
es 
su
ch
 as
 a 
ch
ild
 jig
gli
ng
 th
eir
 fe
et

or 
sh
ow
ing
 ot
he
r n
on
ver
ba
l c
ue
s. 
On
e

wr
ote
 th
at 
he
r d
au
gh
ter
 fo
un
d i
t d
iffi
-

cu
lt 
to 
sh
are
 h
er 
fee
lin
gs
 th

rou
gh
 a

scr
een

.
Yo
ut
h 
an
d y
ou
ng
 ad

ult
s r
ate
d l
os
-

ing
 in
ter
es
t o
r f
oc
us
 d
ur
ing
 a 
rem

ote
vis
it a
s a
 to
p d
raw

ba
ck
. L
ac
k o
f p
riv
ac
y

wa
s a
lso
 a 
sig
nif
ica
nt 
co
nc
ern

 fo
r y
ou
th

an
d 
wa
s 
hig
hli
gh
ted
 b
y 
ma
ny
 y
ou
ng

pe
op
le.
 

Wh
en
 pa
ren

ts 
we
re 
as
ke
d a
bo
ut
 th
e

top
 be
ne
fits
 of
 te
leh
ea
lth
, a
lm
os
t t
hr
ee

qu
art
ers
 (7
2 
pe
rce
nt
) s
aid
 it
 w
as
 n
ot

ha
vin
g t
o t
rav
el 
or 
ge
t t
he
ir 
ch
ild
 in
to

th
e 
ca
r 
or 

on
 t
ran

sp
ort
ati
on
. 
On
e

mo
the
r w
rot
e, 
"I h

op
e t
ele
he
alt
h i
s h
ere

to 
sta
y."
  

Fa
mi
lie
s, 
yo
ut
h a

nd
 pr
ov
ide
rs 
ha
ve

all
 pl
un
ge
d i
nt
o u

sin
g t
ele
he
alt
h 
as
 a

sta
nd
ard

 w
ay
 to
 de
liv
er 
ca
re.
 O
nc
e t
he
y

be
ga
n u
sin
g i
t, s
om
e f
am
ilie
s a
nd
 yo
uth

we
re 

en
th
us
ias
tic
, 
wh
ile
 s
om
e 
ha
d

res
erv
ati
on
s. 
Ma
ny
 fo
un
d i
t d
iffi
cu
lt t
o

ch
an
ge
 th
eir
 id
ea
 of
 w
ha
t i
t m

ea
nt
 to

"se
e" 
the
 do
cto
r o
r t
he
rap

ist
. B
ut
 ne
arl
y

all
 w
ere
 gr
ate
ful
 th
at 
th
e c
are
 co
nt
in-

ue
d, 
alm

os
t w
ith
ou
t in

ter
ru
pti
on
.  

Re
ad

 th
e f

ull
 re

po
rt a

t w
ww

.pp
al.

ne
t

Lis
a L

am
be
rt i

s e
xe
cu
tiv
e d

ire
cto

r o
f th

e
Bo

sto
n-b

as
ed

 Pa
ren

t/P
rof

es
sio

na
l A

d-
vo
ca
cy
 Le

ag
ue

N
on
pr
of
it
s 
vi
ta
l i
n
 p
ro
m
ot
in
g 
vo
ti
n
g

By
 B
ria

n 
Mi

lle
r 

With
 t
he
 e
lec
tio
n 
rap

idl
y 
ap
-

pr
oa
ch
ing
, 

it’s
 
inc
um

be
nt

up
on
 no
np
rof
its
 to
 en
su
re 
the

co
mm

un
itie
s 
th
ey
 s
erv
e 
are
 r
ep
re-

se
nt
ed
 at
 th
e p
oll
s a
nd
 in
 ou

r p
ub
lic

de
ba
tes
. T
ha
t m

ea
ns
 m
ak
ing
 su
re 
the
y

are
 re
gis
ter
ed
 to
 vo
te,
 th
at 
th
ey
 kn

ow
ho
w 
to 
us
e t
he
 ne
w 
ma
il-i
n b
all
ots
, a
nd

th
at 
th
ey
 ca
st 
th
eir
 vo
tes
 ea
rly
 or
 on

Ele
cti
on
 D
ay
. T
he
 un

for
tu
na
te 
tru
th 
is

tha
t if
 no
np
rof
its
 do
n’t
, c
ha
nc
es 
are
, n
o

on
e w

ill.
 

Ca
mp
aig
ns
 w
on
’t d

o i
t. 
Th
e g
oa
l o
f

ca
nd
ida
tes
 an

d p
oli
tic
al 
ca
mp
aig
ns
 is

to 
wi
n a
n e
lec
tio
n, 
no
t f
os
ter
 an
 in
clu
-

siv
e a
nd
 re
pr
ese
nta

tiv
e e
lec
tor
ate
. W
ith

a w
in-
or-
los
e e
lec
tio
n i
n f
ron

t o
f t
he
m,

the
y w

ill 
inv
ari
ab
ly 
foc
us
 th
eir
 lim

ite
d

res
ou
rce
s o
n 
pe
op
le 
wi
th
 a 
his
tor
y o
f

vo
tin
g. As
 a 
res
ult
, t
ho
se
 d
ee
me
d 
as
 “u
n-

lik
ely
” v
ote
rs 
– o
fte
n 
low

-in
co
me
 co
m-

mu
nit
ies
, c
om
mu

nit
ies
 o
f c
olo
r, 
an
d

yo
un
g a
du
lts
 – g
et 
a f
rac
tio
n o
f th

e c
on
-

tac
t o
th
ers
 d
o. 
No
t b
ein
g 
co
nt
ac
ted
,

the
y d
on
’t v
ote
, a
nd
 th
en
 th
e c
yc
le 
re-

pe
ats
 its
elf
.

No
np
rof
its
, o
n 
th
e o
th
er 
ha
nd
, a
re

oft
en
 go
ver
ne
d b
y m

iss
ion
s a
nd
 va
lue
s

th
at 

lift
 u
p 
inc
lus
ive
ne
ss
, 
se
ek
 t
o

str
en
gth
en
 th
e c
om
mu

nit
ies
 th
ey 
ser
ve,

an
d g
row

 le
ad
ers
. O
n t
op
 of
 th
at,
 w
he
n

th
e c
om
mu

nit
y s
erv
ed
 b
y a
 n
on
pr
ofi
t

sh
ow
s u
p a
nd
 vo
tes
, th

at 
no
np
rof
it w

ill
be
 b
ett
er 
eq
uip

pe
d 
to 
ac
co
mp
lis
h 
its

co
re 
mi
ss
ion
. A
cro
ss
 th
e n
ati
on
, n
on
-

pr
ofi
ts 
are
 s
tep
pin

g 
up
 a
nd
 b
uil
din

g
no
np
art
isa
n 
vo
ter
 e
ng
ag
em
en
t 
int
o

th
eir
 c
ore
 p
rog
ram

s 
an
d 
co
mm

un
ity

ou
tre
ac
h w

ork
.

As
 th
eE

ng
ag

ing
 N
ew

 V
ote

rs 
rep
ort

fro
m 
No
np
rof
it V

OT
E d

oc
um

en
ts,
 no
n-

pro
fits
 re
ac
h m

arg
ina
liz
ed
 co
mm

un
itie
s

oth
erw

ise
 l
eft
 o
ut
 o
f 
th
e 
po
liti
ca
l

pr
oc
es
s. 
Th
os
e e
ng
ag
ed
 by
 n
on
pr
ofi
ts

we
re 
tw
ice
 as
 lik

ely
 to
 be
 lo
w-
inc
om
e,

yo
un
g, 
an
d p
eo
ple
 of
 co
lor
. E
qu
all
y i
m-

po
rta
nt,
 w
he
n n
on
pr
ofi
ts 
do
 en
ga
ge
 th
e

co
mm

un
itie
s t
he
y s
erv
e, 
th
ey
 vo
te 
at

sig
nif
ica
ntl
y h

igh
er 
rat
es.
 In
 th
e 2
01
8

ele
cti
on
, th

ey
 sh
ow
ed
 an
 11
-pe
rce
nta

ge
po
int
 a
dv
an
tag
e 
ov
er 

th
eir
 c
ou
nt
er-

pa
rts
. Th
e C

OV
ID
 p
an
de
mi
c w

e f
ac
e h

as
on
ly 
he
igh
ted
 th
e u
rge
nc
y o
f th

is 
wo
rk
.

As
 D
MV

s w
ere
 sh
ut
ter
ed
 an
d v
ote
r r
eg
-

ist
rat
ion
 fi
eld
 p
rog
ram

s 
pu
t o
n 
ho
ld

du
rin
g t
he
 fir
st 
few

 m
on
ths
 of
 th
e p
an
-

de
mi
c, 
mi
llio
ns
 o
f v
ote
r r
eg
ist
rat
ion
s

we
re 
no
 lo
ng
er 
be
ing
 re
gis
ter
ed
 or
 u
p-

da
ted
. N
on
pr
ofi
ts 
ac
ros
s t
he
 na
tio
n, 
in-

clu
din
g U

nit
ed
 W
ay
, F
eed

ing
 A
me
ric
a,

YM
CA
, G
oo
dw
ill,
 an

d 
oth

ers
, s
tep
pe
d

up
 to
 h
elp
 en
su
re 
thi
s y
ea
r’s
 N
ati
on
al

Vo
ter
 Re
gis
tra
tio
n D

ay
 w
as
 a 
hu
ge
 su
c-

ces
s. 
It w

as
, b
ut
 th
ere
’s s
till
 w
ork

 to
 do
.

So
, w
ha
t c
an
 no
np
rof
its
 do
?

Fir
st,
 m
ak
e s
ur
e t
he
 co
mm

un
itie
s

yo
u s
erv
e a
re 
reg
ist
ere
d t
o v
ote
. V
ote
rs

in 
Ma
ss
ac
hu
se
tts
 h
av
e u

nt
il 
Oc
tob
er

24
 to
 re
gis
ter
 to
 vo
te 
or 
up
da
te 
th
eir

reg
ist
rat
ion
. T
ha
t c
an
 ea

sil
y b

e d
on
e

on
lin
e f
or 
tho
se 
wi
th 
a c
ur
ren

t d
riv
ers
’

lic
en
se.
 O
the
rs 
ca
n r
egi
ste
r u
sin
g p
ap
er

for
ms
 w
hic
h c
an
 be
 do
wn
loa
de
d o
r g
ot-

ten
 fr
om
 a 
ne
arb

y e
lec
tio
ns
 of
fic
e.

Se
co
nd
, n
on
pr
ofi
ts 
ca
n 
he
lp 
th
eir

co
mm

un
itie
s 
ma
ke
 u
se
 o
f t
he
 n
ew

ma
il-i
n b

all
ots
. T
he
 la
st 
da
y t
o r
eq
ue
st

ma
il-i
n b
all
ots
 in
 M
as
sa
ch
us
ett
s i
s O
c-

tob
er 
28
. W
e s
tro
ng
ly 
en
co
ur
ag
e v
ote
rs

to 
ca
st 
tha

t b
all
ot 
at 
lea
st 
a w

eek
 be
for
e

the
 el
ect
ion
. V
ote
rs 
ca
n u

se 
the
 st
ate
’s

on
lin
e b
all
ot 
tra
ck
ing
 sy
ste
m 
to 
ve
rif
y

th
eir
 b
all
ot 

ha
s 
arr
ive
d 
an
d 
be
en

co
un
ted
.

Th
ird
, n
on
pr
ofi
ts 
ca
n p
rov
ide
 vo
ter
s

wi
th 
no
np
art
isa
n c
an
did
ate
 gu
ide
s a
nd

res
ou
rce
s l
ike
 V
ote
41
1.o
rg.
 Ju

st 
ma
ke

su
re 
wh
ate
ver
 gu
ide
s y
ou
 us
e a
re 
tru
ly

no
np
art
isa
n, 
an
d t
ha
t t
he
y p
rov
ide
 fa
ir

an
d 
ba
lan
ce
d 
inf
orm

ati
on
 o
n 
all
 th

e
ca
nd
ida
tes
.

Fin
all
y, 

no
np
rof
its
 c
an
 s
en
d 
re-

mi
nd
ers
 ab

ou
t e
arl
y v
oti
ng
 ti
me
s a
nd

on
 E
lec
tio
n 
Da
y 
its
elf
. 
Th
os
e 
las
t-

mi
nu
te 
rem

ind
ers
 ca
n i
nc
lud

e t
he
 na

-
tio
na
l 
ele
cti
on
 
pr
ote
cti
on
 
ho
tlin

e
nu
mb
er,
 8
66
,O
UR
.VO

TE
, w

hic
h 
wi
ll

he
lp 
pe
op
le 
wi
th
 u
ne
xp
ec
ted
 is
su
es

the
y m

ay
 fa
ce 
at 
the
 po
lls
.

As
 no
np
rof
its
, w
e a
re 
a v
ita
l p
art
 of

th
e c
om
mu

nit
ies
 w
e s
erv
e a
nd
 a
 k
ey

pa
rt 
of 
ou
r n
ati
on
’s c
ivi
c f
ab
ric
. It
’s t
im
e

to 
ste
p u
p a
nd
 pl
ay
 ou
r r
ole
 in
 bu
ild
ing

a h
ea
lth
y d
em
oc
rac
y f
or 
the
 be
ne
fit 
of

all
.

No
np

rof
it V

OT
E’s

 ex
ten

siv
e l
ibr

ary
 of
 on

-
lin

e r
es
ou

rce
s, 
too

lki
ts,

 an
d w

eb
ina

rs 
is

av
ail

ab
le 
at 

ww
w.

no
np

rof
itv

ote
.or

g
Br
ian

 M
ille

r i
s t

he
 ex

ecu
tiv

e d
ire

cto
r o

f
No

np
rof

it V
OT

E, 
a n

ati
on

al 
org

an
iza

tio
n

ba
se
d i

n M
as

sa
ch
us

ett
s t

ha
t w

ork
s t

o
he

lp 
no

np
rof

its
 en

ga
ge
 th

e c
om

mu
nit

ies
the

y s
erv

e i
n v

oti
ng

 an
d e

lec
tio

ns
. 

B
ef
or
e,
 d
u
ri
n
g 
an
d
 a
ft
er
 C
O
V
ID

: 
H
u
n
ge
r 
is
 a
 “
w
e”
 p
ro
b
le
m

By
 J
od
i F

alk

Sinc
e 
19
92
, 
Ra
ch
el’
s 
Ta
ble
 i
n

Sp
rin
gfi
eld
, M

as
s. 
ha
s b

ee
n 
fo-

cu
se
d 
on
 r
ed
uc
ing
 fo
od
 w
as
te

an
d a
lle
via
tin
g h
un
ge
r. 

Be
for
e C

OV
ID
-19

, o
ve
r 2
00
 vo
lun

-
tee
rs 

de
liv
ere
d 
foo
d 
th
at 

wa
s 
sti
ll

he
alt
hy
 bu

t n
ot 
sa
lea
ble
, d
ue
 to
 be
ing

clo
se
 to
 ex
pir
ati
on
, l
eft
ov
er 
in 
a f
arm

fie
ld,
 or
 in
 an
y o
the
r w
ay
 un

wa
nte
d. 

Th
is 
he
alt
hy
 a
nd
 ed

ibl
e f
oo
d 
wa
s

de
liv
ere
d 
to 
50
 a
ge
nc
ies
 s
erv
ing
 th
e

foo
d i
ns
ecu

re 
in 
Ha
mp
de
n, 
Ha
mp
sh
ire

an
d F

ran
kli
n 
Co
un
tie
s. 
We
ste
rn
 M
as
-

sa
ch
us
ett
s, 
an
d 
Ha
mp
de
n 
Co
un
ty 
in

pa
rti
cu
lar
, h
as
 on
e o
f th

e h
igh
est
 fo
od

ins
ecu

rit
y r
ate
s i
n t
he
 st
ate
, a
cco
rd
ing

to 
a F

ee
din

g A
me
ric
a s
tu
dy
 in
 2
02
0.

Sp
eci
al 
foo
d p
ur
ch
as
ing
 pr
og
ram

s l
ike

sh
elf
-st
ab
le 
mi
lk,
 pr
ote
in 
an
d T
ha
nk
s-

giv
ing
 m
ea
ls 
co
mp
lem

en
t t
he
 do
na
ted

foo
d t
o p
rov
ide
 gr
ea
ter
 va
rie
ty 
an
d s
up
-

po
rt 
be
tte
r n
ut
rit
ion
.

En
ter
 C
OV
ID
-19

. F
oo
d, 
wa
ter
, a
nd

sh
elt
er 
are
 es
sen

tia
l, a
nd
 th
os
e p
rov
id-

ing
 th

es
e 
se
rvi
ce
s, 
su
ch
 a
s 
gro
ce
ry

wo
rk
ers
, f
oo
d 
res
cu
e 
pr
og
ram

s 
an
d

foo
d b

an
ks
, w
ere
 de
em
ed
 es
se
nt
ial
 to

co
nt
inu

e o
pe
rat
ing
 w
hil
e m

os
t o
f u
s

we
re 
sh
elt
eri
ng
 in
 p
lac
e. 
Du
rin
g 
th
e

ea
rly
 st
ag
es 
of 
the
 pa
nd
em
ic,
 th
e f
oo
d

su
pp
ly 
ch
ain
 w
as
 b
rok

en
, o
r a
t b
es
t

un
pr
ed
ict
ab
le,
 a
nd
 a
t t
he
 sa
me
 ti
me

un
em
plo
ym
en
t w
as
 sk
yro
ck
eti
ng
. T
he

pa
nd
em
ic 
ha
s l
ed
 to
 Fe
ed
ing
 A
me
ric
a

pr
oje
cti
ng
 th
at 
54
 m
illi
on
 A
me
ric
an
s

ma
y 
be
co
me
 fo
od
 in
se
cu
re.
 F
am
ilie
s

an
d i
nd
ivi
du
als
 th
at 
ha
d n
eve
r d
on
e s
o

be
for
e b

eg
an
 w
ait
ing
 in
 li
ne
s a
t f
oo
d

pa
ntr
ies
. N
ow
, 1
-in
-4 
ch
ild
ren

 ar
e f
oo
d

ins
ecu

re.
Du
rin
g 
th
is 
tim

e, 
Ra
ch
el’
s 
Ta
ble

ne
ed
ed
 to
 c
om
ple
tel
y 
ch
an
ge
 o
pe
ra-

tio
ns
. O

ur
 v
olu
nt
ee
rs 

are
 p
red

om
i-

na
ntl
y o
ver
 th
e a
ge
 of
 60
, a
nd
 w
e w

ere
no
t w
illi
ng
 to
 ris
k t
he
 he
alt
h a
nd
 sa
fet
y

of 
ou
r v
olu
nte
ers
 or
 ot
he
rs 
in 
the
 co
m-

mu
nit
y. 
We
 ex
pa
nd
ed
 ou
r o
ut
rea
ch
 to

ad
dit
ion
al 
loc
al 
pa
rtn
ers
 w
ith
 th
e c
a-

pa
cit
y t
o 
rec
ov
er 
wh
at 
foo
d 
wa
s s
till

av
ail
ab
le 
to 
do
na
te,
 an

d w
e r
ein
for
ced

ou
r p
ur
ch
as
e p
rog
ram

s b
y i
ntr
od
uc
ing

th
e 
He
alt
hy
 C
om
mu

nit
y 
Em

erg
en
cy

Fo
od
 Fu

nd
 to
 de
liv
er 
he
alt
hy
 pr
ote
in,

pr
od
uc
e a
nd
 m
ilk
 to
 an

 in
cre
as
ed
 in

the
 nu

mb
er 
of 
ag
en
cie
s. 

In 
ad
dit
ion
, w
e b
eg
an
 fe
ed
ing
 fro
nt-

lin
e h
ea
lth
ca
re 
wo
rk
ers
 as
 an
 ef
for
t t
o

tha
nk
 th
em
 fo
r p
ut
tin
g t
he
ir 
ow
n l
ive
s

on
 th
e l
ine
. W

e s
po
ns
ore
d a
 vi
rtu
al 
5K

wa
lk/
ru
n w

hic
h a
llo
we
d a
ny
on
e i
n t
he

wo
rld
 to
 ge
t f
it 
wh
ile
 fig
ht
ing
 h
un
ge
r.

Ou
r e
ffo
rts
 in
clu
de
d 
pa
rtn
eri
ng
 w
ith

Ne
w 
En
gla
nd
 D
air
y t
o d
ist
rib
ut
e f
arm

-
fre
sh
 m
ilk
, d
ist
rib
ut
ing
 su

pe
rm
ark

et
gif
t c
ard

s t
o f
am
ilie
s t
o s
up
po
rt 
foo
d

se
cu
rit
y a

s w
ell
 en

ab
lin
g i
nd
ivi
du
als

an
d f
am
ilie
s a
 ch
oic
e t
o p
ur
ch
as
e c
ul-

tu
ral
ly 
an
d p
ers
on
all
y d
esi
red
 fo
od
.

Hu
ng
er 
wa
s a
lre
ad
y g
row

ing
 be
for
e

the
 pa
nd
em
ic,
 an
d n

ow
 th
e i
nc
rea
sin
g

ga
p 
be
tw
ee
n 
ab
un
da
nc
e a
nd
 n
ee
d 
is

be
ing
 w
ide
ly 
ex
pe
rie
nc
ed
 by
 m
ore
 pe
o-

ple
, in

clu
din
g t
he
 w
ork

ing
 po
or,
 si
ng
le

mo
the
rs 
an
d p
eo
ple
 of
 co
lor
 di
sp
rop

or-
tio
na
tel
y a
ffe
cte
d.

We
 ca
n c
on
tin
ue
 to
 “f
eed

 th
e n
eed

”
bu
t w
ill 
the
 st
ory
, o
r s
ys
tem

, c
ha
ng
e t
o

ma
ke
 th
is 
ine
qu
ity
 le
ss
 la
rge
, o
r l
es
s

ha
rm
ful
? 
Ar
e 
we
 c
on
sid
eri
ng
 th

is 
a

“w
e” 
pr
ob
lem

, r
ath

er 
th
an
 an

 “u
s” 
vs

“th
em
”?

Ra
ch
el’
s 
Ta
ble
 h
as
 b
ee
n 
fin
din

g
wa
ys
 to
 su
pp
ort
 th
e e
rad

ica
tio
n r
ath

er
th
an
 j
us
t 
th
e 
me
re 

all
ev
iat
ion
 o
f

hu
ng
er.
 
Ju
dy
 
Ing
is,
 
on
e 

of 
th
e

fou
nd
ers
 of
 Ra
ch
el’s
 Ta
ble
, o
fte
n s
tat
es

tha
t o
ur
 m
ain
 go
al 
is 
to 
ma
ke
 ou
rse
lve
s

red
un
da
nt.
 W
ha
t a
re 
we
 do
ing
? N
o s
o-

lut
ion
 ca
n r
est
 on
 on
e s
et 
of 
sh
ou
lde
rs.

Th
is 
ind

ee
d 
is 
a “
we
” p
rob

lem
 an

d 
it

wi
ll n
eed

 a 
“w
e” 
so
lut
ion
.

We
 ar
e p
art
ne
rin
g w

ith
 th
e C

oa
li-

tio
n t
o E
nd
 H
un
ge
r t
o a
dv
oc
ate
 fo
r p
ol-

icy
 c
ha
ng
es
 to
 s
up
po
rt 
gre
ate
r f
oo
d

se
cu
rit
y 
in 

ou
r 
reg
ion
. F

igh
tin
g 
for

ca
us
es
 li
ke
 fa
ir 
wa
ge
s i
s a
lso
 an

 im
-

po
rta
nt
 st
ep
 to
 re
co
gn
izi
ng
 th
e e
ffe
ct

tha
t t
he
 gr
ow
ing
 in
co
me
 ga
p h
as
 on
 so

ma
ny
 of
 u
s. 
In 
ou
r g
lea
nin

g p
rog
ram

,
wh
ere
 vo
lun

tee
rs 
wh
o a
re 
typ
ica
lly
 no
t

foo
d i
ns
ec
ur
e p
ick
 u
nh
arv
es
ted
 cr
op
s

for
 d
on
ati
on
 to
 a
ge
nc
ies
 fe
ed
ing
 th
e

foo
d i
ns
ecu

re,
 w
e a
re 
als
o i
nv
itin

g t
he

res
ide
nti
al 
pr
og
ram

s w
e s
erv
e t
o c
om
e

ou
t to
 gl
ea
n –
 fo
r t
he
ms
elv
es,
 or
 ot
he
rs.

We
 do

n’t
 h
av
e t
o c
on
tin
ue
 a 
on
e-w

ay
as
su
mp
tio
n o
f w
ho
 ca
n “
giv
e b
ac
k.”

Ou
r T
ee
n 
Bo
ard

, w
ho
se
 m
iss
ion
 it

is 
to 
ed
uc
ate
 th
em
se
lve
s a

nd
 o
th
ers

ab
ou
t c
hil
dh
oo
d f
oo
d i
ns
ecu

rit
y i
n o
ur

are
a, 
ha
s 
be
gu
n 
wo
rk
ing
 w
ith
 o
th
er

loc
al 
tee
n 
lea
de
rs 
in 
co
mm

un
itie
s o
f

co
lor
 w
ho
 h
av
e c
rea
ted
 th
eir
 ow

n 
or-

ga
nic
 ga

rd
en
s i
n 
th
e u

rb
an
 a
rea
s i
n

wh
ich
 th
ey
 liv
e, 
so
me
 of
 w
hic
h a
re 
co
n-

sid
ere
d 
“fo
od
 d
es
ert
s.”
 T
he
 o
ft-
us
ed

qu
ote
 of
 th
is 
pa
nd
em
ic 
is 
tha

t “
we
 ar
e

in 
thi
s t
og
eth
er.
” W

e a
re,
 al
tho

ug
h d
if-

fer
en
tly
. H

ow
ev
er,
 to

ge
th
er,
 w
e 
ca
n

fin
d a
 w
ay
 ou
t o
f h
un
ge
r. 
It i
s u
po
n u

s
all
 to
 fin

d t
ha
t w
ay
.

Jo
di 

P. 
Fa

lk,
 Ph

D, 
is 
dir

ect
or 

of 
Ra

ch
el’
s

Ta
ble

, t
he

 fo
od

 re
scu

e p
rog

ram
 of

 th
e

Je
wi

sh
 Fe

de
rat

ion
 of

 W
es
ter

n M
as

sa
-

ch
us

ett
s.
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TH
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O

CT
O

BE
R 

20
20

Su
p
p
or
ti
n
g 
ou
r 
fi
rs
t 
re
sp
on
d
er
s

d
u
ri
n
g 
C
O
V
ID

-1
9

Th
e o

pin
ion

s e
xp

res
sed

 in
 A 

Vie
w 

fro
m 

the
 Hi

ll a
nd

 
Vie

wp
oin

ts 
fro

m 
Ac

ros
s t

he
 St

ate
 ar

e t
ho

se 
of 

the
 au

tho
r a

nd
 do

 no
t 

ne
ce

ssa
rily

 re
fle

ct 
the

 vi
ew

s o
r o

pin
ion

s o
f th

e P
rov

ide
rs’

 Co
un

cil 
or 

its
 m

em
be

rs.

By
 R
ep
. J

am
es
 A
rc
ier

o

In 
th
is 
ne
w 
era
 o
f C
OV
ID
-19

, t
he

wa
y w

e v
iew

 th
e w

orl
d a
nd
 ho
w 
we

ac
t in

 it 
ha
s c
ha
ng
ed
.  

Th
ing
s w

e a
lw
ay
s t
oo
k f
or 
gra
nte
d

as
 A
me
ric
an
s, 
an
d 
as
 r
es
ide
nt
s 
of

Ma
ss
ac
hu
se
tts
, h
av
e 
ha
d 
to 
be
 re
-

ev
alu
ate
d, 
an
d 
th
e 
wa
y 
we
 li
ve
 o
ur

da
ily
, fa
mi
ly 
an
d s
oc
ial
 liv
es 
ha
s b
een

gre
atl
y a
lte
red
.  

As
 th
is 
ne
w 
th
rea
t h
as
 sp
rea
d 
in

ou
r s
tat
e, 
we
 in
 th
e 
Ma
ss
ac
hu
se
tts

Ho
us
e o
f R
ep
res
en
tat
ive
s h
av
e r
ep
ri-

ori
tiz
ed
 th

e 
ne
ed
s 
of 
th
e 
Co
mm

on
-

we
alt
h i
n t
his
 pa
nd
em
ic.
 As
 m
em
be
rs

of 
th
e P
rov
ide
rs'
 C
ou
nc
il, 
ou
r s
tat
e's

lar
ge
st 
hu
ma
n s
erv
ice
s p
rov
ide
r a
sso
-

cia
tio
n, 
I a
m 
su
re 
tha

t y
ou
, a
s f
ron

t-
lin
e w

ork
ers
 as
sis
tin
g t
ho
se
 in
 n
ee
d,

ha
ve
 al
so
 be
en
 co
nfr
on
tin
g t
he
 ch
al-

len
ge
s t
ha
t C
OV
ID
-19

 po
ses
 to
 th
e i
m-

po
rta
nt 
wo
rk
 th
at 
yo
u d

o.
As
 th
e M

as
sa
ch
us
ett
s L
eg
isl
atu

re
an
d G

ov
ern

or 
Ba
ke
r h
av
e s
hif
ted
 th
eir

foc
us
 an
d a
tte
nti
on
 to
 de
ali
ng
 wi
th 
the

pa
nd
em
ic 
an
d i
ts 
im
pa
ct 
on
 ou

r r
esi
-

de
nt
s, 
an
 im

po
rta
nt
 p
iec
e o
f l
eg
isl
a-

tio
n 
ha
s g
ain
ed
 m
om
en
tu
m 
th
at 
wi
ll

as
sis
t f
irs
t r
es
po
nd
ers
 on

 th
e f
ron

t-
lin
es
 of
 th
is 
ba
ttl
e. 
Ho
us
e B

ill 
22
61
:

An
 Ac
t R
ela
tiv
e t
o D

isa
bil
ity
 or
 D
ea
th

ca
us
ed
 by
 C
on
tag
iou
s D

ise
as
es
; P
re-

su
mp
tio
n 
wa
s 
file
d 
by
 R
ep
. D

en
ise

Ga
rlic
k o
f N
eed

ha
m,
 m
ys
elf
 an
d m

ore
tha

n 4
5 o
f o
ur
 le
gis
lat
ive
 co
lle
ag
ue
s. 

Sp
ec
ific
all
y, 

th
is 
leg
isl
ati
on
 w
ill

cre
ate
 a 
pr
ote
cti
on
 fo
r p
oli
ce,
 fir
efi
gh
t-

ers
 a
nd
 e
me
rge
nc
y 
me
dic
al 
se
rvi
ce

pe
rso
nn
el 
wh
o 
co
nt
rac
t 
CO
VI
D-
19

an
d o
the
r c
on
tag
iou
s d
ise
as
es 
du
rin
g

the
 pe
rfo
rm
an
ce 
of 
the
ir 
off
ici
al 
du
ty.

Th
e b
ill 
pro
vid
es 
tha
t a
ny
 pu
bli
c s
afe
ty

off
ici
al 
wh
o c
on
tra
cts
, h
as
 sy
mp
tom

s
of,
 or
 w
ho
 ot
he
rw
ise
 be
co
me
s a
ffe
cte
d

wi
th 
CO
VID

-19
 w
hic
h r
esu

lts
 in
 ho
s-

pit
ali
za
tio
n, 
qu
ara

nti
ne
, o
r s
elf
-qu

ar-
an
tin
e m

ea
su
res
, w
ill 
be
 pr
esu

me
d t
o

ha
ve
 co
nt
rac
ted
 th
eir
 m
ed
ica
l c
on
di-

tio
n 
or 
inc
ap
ac
ity
 to
 w
ork

 in
 th
e l
ine

of 
du
ty.
  

Th
e p
rov
isi
on
s o
f th

is 
sec
tio
n s
ha
ll

als
o a
pp
ly 
to 
an
y c
on
dit
ion
 of
 H
ep
ati
-

tis
 A,
 B
, o
r C
, T
ub
erc
ulo
sis
, H
IV,
 an
d

an
y o
the
r c
on
tag
iou
s d
ise
as
e w
hic
h i
s

fou
nd
 by
 th
e C
om
mi
ssi
on
er 
of 
the
 D
e-

pa
rtm

en
t o
f P
ub
lic
 H
ea
lth
 to
 im

pa
ct

the
 se
rvi
ces
 of
 th
ese
 fir
st 
res
po
nd
ers
.

In 
ess
en
ce,
 w
e w
ill 
be
 cl
as
sif
yin
g t
he
se

me
dic
al 
co
nd
itio
ns
 as
 a 
wo
rk
-re
lat
ed

inj
ur
y. Ou
r p
oli
ce
, f
ire
 an

d E
MS
 w
ork

ers
ha
ve 
be
en
 at
 th
e f
ore
fro
nt 
of 
the
 fig
ht

ag
ain
st 
CO
VI
D-
19
. W

hil
e m

an
y r
es
i-

de
nt
s o
f M

as
sa
ch
us
ett
s w

ere
 ab

le 
to

sto
p 
wo
rk
ing
 or
 to
 p
ur
su
e t
he
ir 
em
-

plo
ym
en
t fr
om
 ho
me
, th

ese
 de
dic
ate
d

off
ici
als
 h
ad
 n
o s
uc
h 
op
tio
n. 
Da
y i
n

an
d d

ay
 ou

t, 
the
y c
on
tin
ue
d t
o w

ork
,

to 
an
sw
er 
the
 ca
lls
 fo
r a
ssi
sta
nc
e a
nd

to 
int
era
ct 
wi
th 
res
ide
nts
 fr
om
 ac
ros
s

ou
r 
sta
te 
wh
o 
we
re 
in 
ne
ed
. T
he
ir

wo
rk
 re
qu
ire
s t
he
m 
to 
pu
t t
he
ir 
pe
r-

so
na
l s
afe
ty 
be
hin

d
th
at 

of 
th
e 
pe
op
le

the
y s
erv
e. 
  

Ma
ny
 o
f 
th
es
e

pu
bli
c s
afe
ty 
he
roe
s

ha
ve
 b
ec
om
e 
sic
k

an
d 

so
me
 
ha
ve

die
d. 

A 
rev
iew

 o
f

sta
tis
tic
s 
co
lle
cte
d

by
 th
e P
rof
es
sio
na
l

Fir
e 

Fig
ht
ers
 
of

M
as
sa
ch
us
et
ts

sh
ow
s t
he
 el
ev
ate
d

ris
k t
ha
t t
he
se
 de
dic
ate
d i
nd
ivi
du
als

fac
e o
n a
 da
ily
 ba
sis
:

• F
rom

 M
arc
h u

nti
l M
ay
, th

e d
oc
u-

me
nte
d c
as
es 
of 
ex
po
su
re 
to 
CO
VID

-
19
 ro
se 
fro
m 
sev
era
l h
un
dr
ed
 to
 ov
er

3,0
00
 fi
ref
igh
ter
s, 
wi
th
 u
nd
ou
bte
dly

hu
nd
red

s 
mo
re 

in 
th
e 
int
erv
en
ing

mo
nth

s.
• T
he
 nu

mb
er 
of 
qu
ara
nti
ne
s d
ur
-

ing
 th
e s
am
e t
im
e p
eri
od
 ro
se 
fro
m 
a

few
 d
oz
en
, t
o a

 p
ea
k 
of 
ov
er 
60
0 
in

Ap
ril,
 to
 a 
co
ns
ist
en
t 4
00
 ca
ses
 fr
om

th
e e
nd
 o
f A
pr
il 
th
rou

gh
 th
e e
nd
 o
f

Ma
y. • T

he
 po

sit
ivi
ty 
rat
e o
f t
ho
se
 fir
e-

fig
ht
ers
 t
es
ted
 f
rom

 A
pr
il 
th
rou

gh
Ju
ne
 ha
s s
tea
dil
y r
ise
n t
o a
n a
ver
ag
e

of 
be
tw
een

 20
0 a
nd
 25
0 p
os
itiv
e c
as
es

am
on
g f
irs
t r
es
po
nd
ers
 at
 an

y g
ive
n

tim
e. Th
e s
tat
ist
ics
 sh

ow
 th
at 
ou
r f
irs
t

res
po
nd
ers
 ar
e a
t a
 gr
ea
ter
 ri
sk
 th
an

th
e g
en
era
l p
ub
lic
. T
his
 bi
ll s
ee
ks
 to

su
pp
ort
 th
em
 in
 th
e i
mp
ort
an
t w
ork

the
y d
o i
n p
rov
idi
ng
 pu

bli
c s
afe
ty 
an
d

me
dic
al 
as
sis
tan

ce
 to
 th
e c
itiz
en
s o
f

th
e 
Co
mm

on
we
alt
h. 

Th
e 
leg
isl
ati
on

wi
ll g
ive
 th
em
 th
e p
ea
ce 
of 
mi
nd
 th
at

the
y d
ese
rve
, a
nd
 th
e b
en
efi
ts 
the
y a
re

en
tit
led
 to
, a
s t
he
y p
erf
orm

 th
is 
cri
ti-

ca
l w
ork

.  
As
 w
e s
low

ly 
rec
ov
er 
an
d l
ea
rn
 to

ad
ap
t t
o t
he
 ne
w 
rea
lity
 of
 C
OV
ID
-19

,
an
d 
un
til 
th
e a
dv
en
t o
f a
 su

cc
es
sfu
l

va
cc
ine
 a
ga
ins
t t
he
 C
OV
ID
-19

 d
is-

ea
se
, o
ur
 fi
rst
 re
sp
on
de
rs 
wi
ll 
co
n-

tin
ue
 to
 b
e t
he
re 
for
 u
s. 
Pa
ss
ag
e o
f

Ho
us
e B

ill 
22
61
 w
ill 
en
su
re 
th
at 
ou
r

pu
bli
c 
sa
fet
y 
off
ici
als
 a
re 
giv
en
 th

e
pr
ote
cti
on
s t
ha
t t
he
y a
nd
 th
eir
 fa
mi
-

lie
s n
eed

. 
I u
rge
 y
ou
 to
 c
on
tac
t y
ou
r s
tat
e

rep
res
en
tat
ive
 an
d s
en
ato
r t
o l
et 
the
m

kn
ow
 of
 yo
ur
 su

pp
ort
 fo
r t
his
 im

po
r-

tan
t le
gis
lat
ion
.

Re
p. 
Ja

me
s A

rci
ero

 re
pre

se
nts

 th
e c

om
-

mu
nit

ies
 of

 C
he

lm
sfo

rd
, L

ittl
eto

n a
nd

We
stf

ord
 in

 th
e S

eco
nd

 M
idd

les
ex
 Di

s-
tric

t

Re
p. 

Ja
me

s
Ar
cie

ro

H
U
N
G
E
R
: 
F
oo
d
 i
n
se
cu
ri
ty
 e
xp
ec
te
d

to
 w
or
se
n
 i
n
 c
om

in
g 
w
in
te
r 
m
on
th
s

C
en

su
s 
w
il
l 
co
n
ti
n
u
e 
th
ro
u
gh

 O
ct
. 
3
1

A 
fed
era
l j
ud
ge
 h
as
 d
ete
rm
ine
d

th
at 

th
e 
U.
S. 

Ce
ns
us
 B
ur
ea
u 
ma
y

co
nt
inu

e i
ts 
co
un
t f
or 
th
e

20
20
 C
en
su
s  
un
til 
Oc
to-

be
r 3
1, 
20
20
.

Th
e 
da
te 

wa
s 
es
tab

-
lis
he
d i
n a
cco
rd
an
ce 
wi
th 
a

tim
eli
ne
 c
rea
ted
 a
fte
r t
he

ou
tbr
ea
k o
f t
he
 C
OV
ID
-19

pa
nd
em
ic.
 

Ho
we
ve
r, 
th
e 
Tr
um

p 
ad
mi
nis
tra
-

tio
n 
iss
ue
d g
uid

an
ce 
in 
lat
e J
uly
, in

-
str
uc
tin
g 
th
e 
Bu
rea
u 
to 

fin
ish
 t
he

co
un
t o
n a
n e
xp
ed
ite
d s
ch
ed
ule
. 

Se
ver
al 
law

su
its
 ch
all
en
ge
d t
he
 le
-

ga
lity
 of
 th
is 
de
cis
ion
.  

Ma
ss
ac
hu
se
tts
 

cu
r-

ren
tly
 h
as
 o
ve
r a
 9
7 
pe
r-

ce
nt
 
en
um

era
tio
n 

rat
e,

alt
ho
ug
h 
co
un
tin
g t
he
 re
-

ma
ini
ng
 3 
pe
rce
nt
 of
 re
si-

de
nt
s i
n 
tim

e r
em
ain
ed
 a

pr
ior
ity
 a
t P

rov
ide

rp
res
s

tim
e 
for
 s
ec
ur
ing
 fe
de
ral

fun
din

g f
or 
ha
rd
-to
-co
un
t c
om
mu

ni-
tie
s a
nd
 ac
hie
vin
g a
ccu

rat
e d
ata
 th
at

ca
n g
uid

e s
tat
e a
nd
 fe
de
ral
 po
lic
y d
e-

cis
ion
s. 

gra
m 
pr
ere
qu
isi
tes
 d
ur
ing
 th
e 
pa
n-

de
mi
c t
o m

ore
 qu

ick
ly 
co
nn
ect
 ne
ed
y

sen
ior
s t
o n
ut
rit
iou
s f
oo
d. 
 “Y
ou
 ha
ve

to
co
mm

en
d t
he
 m
ay
or 
for
 th
at,
” s
aid

Va
nc
e. 
 “I
 th
ink
 th
ere
 ar
e a
 lo
t o
f p
eo
-

ple
 w
ho
 di
dn
’t n

eed
 it
 be
for
e w

ho
 ar
e

ge
tti
ng
 it 
no
w.
”

Va
nc
e s
aid
 he
 w
as
 ke
ep
ing
 a 
clo
se

ey
e 
on
 t
he
 im

pe
nd
ing
 e
nd
 o
f 
th
e

sta
te’
s m

ora
tor
ium

 on
 ev
ict
ion
s a
nd

the
 w
ea
the
r t
ur
nin

g c
old
. “
Pe
op
le 
wi
ll

be
 

ha
vin
g 

to
ch
oo
se,
 do
 I h
ea
t o
r

ea
t?”
  Eld
ers
 a
lre
ad
y

see
 th
eir
 lim

ite
d i
n-

co
me
s s
tre
tch
ed
 on

pr
esc
rip
tio
n d

ru
gs
,

ren
t, 
ut
ilit
ies
 a
nd

oth
er 
thi
ng
s, 
Va
nc
e

sa
id.
 “M
y m

ess
ag
e t
o

pe
op
le 
is 
to 
ch
ec
k

in 
wi
th
 e
lde
rs 
be
-

ca
us
e t
he
se
 p
eo
ple
 ar
e s
ca
red

 to
 go

ou
t. 
Th
ing
s f
eel
 lik

e t
he
y o
pe
ne
d u

p,
bu
t f
or 
ou
r s
en
ior
s w

ho
 ar
e a
fra
id 
to

be
 o
ut
 a
nd
 s
ho
p, 

it 
rea
lly
 h
as
n’t

op
en
ed
 u
p a

nd
 pe
op
le 
ma
y b
e g
oin
g

wi
tho

ut
,” h

e s
aid
. 

Th
e 
Gr
ea
ter
 B
os
ton

 F
oo
d 
Ba
nk
,

wh
ich
 p
art
ne
rs 

wi
th
 a
 n
um

be
r 
of

Co
un
cil
 m
em
be
rs,
 ha
s d
ist
rib
ut
ed
 40

mi
llio
n 
me
als
 th
rou

gh
 th
is 
po
int
 in

the
 ye
ar,
 a 
ne
arl
y 6
0 p
erc
en
t in

cre
as
e

ov
er 
the
 sa
me
 tim

e l
as
t y
ea
r,

“W
e a
re 
see
ing
 ov
er 
tw
ice
 as
 m
an
y

pe
op
le 
are
 c
ur
ren

tly
 re
lyi
ng
 o
n 
ou
r

pa
rtn
er 

ag
en
cy
 f
oo
d 
pa
nt
rie
s 
th
is

su
mm

er 
tha

n t
he
y d
id 
las
t s
um

me
r,”

sa
id 
Ca
th
eri
ne
 D
ren

na
n, 
a 
sp
ok
es
-

wo
ma
n 
for
 Th

e G
rea
ter
 B
os
ton

 F
oo
d

Ba
nk
. Ma
ny
 C
ou
nc
il 
me
mb
ers
 a
rou

nd
the
 st
ate
 ha

ve 
cre
ate
d t
he
ir 
ow
n f
oo
d

rel
ief
 p
rog
ram

s, 
foo
d 
pa
nt
rie
s 
an
d

me
al 
ser
vic
e d
eli
ver
y t
o h
elp
 al
lev
iat
e

CO
VI
D-
rel
ate
d 
ne
ed
s 
am
on
g 
cli
en
ts

an
d t
he
ir 
fam

ilie
s. 

Fo
r e
xa
mp
le,
 E
lde
r S
erv
ice
s o
f th

e
Me
rri
ma
ck
 V
all
ey
 sa

w 
a 
30
 p
erc
en
t

up
tic
k i
n d
em
an
d f
or 
me
als
 am

on
g i
ts

po
pu
lat
ion
 of
 vu
lne
rab

le 
eld
ers
 in
 th
e

pa
st 
six
 m
on
th
s, 
sa
id 
its
 C
EO
 J
oa
n

Ha
tem

-R
oy
.  
Fo
r m

on
ths
, t
he
 ag
en
cy

ha
s 
ma
int
ain
ed
 a
 w
ee
kd
ay
 d
eli
ve
ry

ser
vic
e t
ha
t a
lso
 en
co
mp
as
ses
 a 
we
ll-

ne
ss 
ch
eck

 by
 st
aff
.  

Ka
te 
Be
na
sh
sk
i, p

rog
ram

 di
rec
tor

of 
Pe
ab
od
y-b
as
ed
 C
itiz
en
 In
n’s
 H
av
en

fro
m 
Hu
ng
er 
pr
og
ram

, s
aid
 sh
e s
aw
 a

sh
arp

 in
cre
as
e i
n n

eed
 w
he
n t
he
 pa
n-

de
mi
c b
eg
an
, a
s m

ore
 th
an
 40

0 n
ew

fam
ilie
s 
reg
ist
ere
d 
for
 s
erv
ice
s 
in

Ma
rch

 an
d A

pr
il. 
   

At
 th
e s
am
e t
im
e, 
he
r r
ob
us
t v
ol-

un
tee
r 
co
rp
s 
of 

loc
al 

se
nio
rs 

an
d

wo
rk
ers
 fr
om
 T
ria
l C

ou
rt 
pr
og
ram

s
we
re 
su
dd
en
ly 
un
ab
le 
to 
wo
rk
 du

e t
o

pa
nd
em
ic 
res
tri
cti
on
s. 
Cit
ize
ns
 In
n r
e-

cru
ite
d n

ew
 vo
lun

tee
rs,
 gr
ate
ful
ly 
ac
-

cep
ted
 he
lp 
fro
m 
loc
al 
firs
t r
esp

on
de
rs

an
d —

 th
rou

gh
 a 
gra
nt 
fro
m 
the
 ci
tie
s

of 
Sa
lem

 an
d P

ea
bo
dy
 —
 w
as
 ab
le 
to

hir
e t
en
 un

em
plo
ye
d r
est
au
ran

t w
ork

-
ers
 w
ith
 fo
od
 sa
fet
y e
xp
eri
en
ce.
 

Th
ey
 no
w 
dis
-

tri
bu
te 

aro
un
d

16
0,0
00
 p
ou
nd
s

of 
foo
d 
mo
nt
hly
,

up
 by
 30
 pe
rce
nt.

“Pe
op
le 

are
 
so

an
xio
us
, w

e 
try

to 
giv
e n

ut
rie
nt
-

de
ns
e 
foo
ds
 li
ke

a 
lot
 o
f p
rod

uc
e

an
d p

rot
ein
,” 
sh
e

sa
id,
 Ha
ve
n 

fro
m

Hu
ng
er 
pr
ep
are
s 
12
0 
po
rti
on
s 
of 
a

gra
b-a

nd
-go
 e
ve
nin

g 
me
al,
 u
p 
fro
m

ab
ou
t 9
0 p
ort
ion
s p
re-
CO
VID

.  
Be
na
sh
sk
i s
aid
 h
er 
tea
m 
is 
pr
e-

pa
red

 fo
r a
 lo
ng
 w
int
er,
 an

d 
wi
ll 
in-

cre
as
e o
pe
rat
ion
s i
f n
eed

ed
, in
clu
din
g

ho
me
 de
liv
ery
 fo
r h
om
eb
ou
nd
 cl
ien
ts.

“I k
no
w 
the
re 
is 
a l
ot 
of 
an
xie
ty 
ou
t

th
ere
 an

d 
I w
an
t t
o r
ea
ss
ur
e p

eo
ple

tha
t w
e a
re 
he
re 
to 
me
et 
the
 ne
ed
s o
f

an
yo
ne
,” s
he
 sa
id.
  

Als
o p

red
ict
ing
 a 
dif
fic
ult
 w
int
er,

Dr
en
na
n 
sa
id 
GB
FB
 is
 w
ork

ing
 to

fun
dr
ais
e, 
an
d h
irin

g e
xtr
a w

are
ho
us
e

wo
rk
ers
 an
d e
nc
ou
rag
ing
 m
ore
 pe
op
le

to 
vo
lun

tee
r 
bo
th
 a
t G

BF
B 
an
d 
at

pa
rtn
er 
ag
en
cy
 fo
od
 pa
ntr
ies
, t
o h

elp
so
rt,
 pa
ck
 an
d d
ist
rib
ut
e p
rov
isi
on
s. 

Dr
en
na
n s
aid
 th
e m

os
t n
eed

ed
 re
-

so
ur
ce
s t
o h

elp
 co
mb
at 
foo
d i
ns
ec
u-

rit
y i
n 
Ma
ss
ac
hu
se
tts
 a
re 
sta
te 
an
d

fed
era
l fu

nd
ing
. 

“F
oo
d 
ba
nk
s 
an
d 
foo
d 
pa
nt
rie
s

ca
nn
ot 
do
 th
is 
alo
ne
, t
he
re 
mu

st 
be

the
 po
liti
ca
l w
ill 
to 
ch
an
ge
 an
d p
as
s a

me
an
ing
ful
 C
OV
ID
 r
eli
ef 

sti
mu

lus
pa
ck
ag
e,”
 sh
e s
aid
. “W

e a
re 
as
kin
g f
or

inc
rea
ses
 to
 SN

AP
, fu

nd
ing
 fo
r s
ch
oo
l

me
al 

sit
es
, 
ch
ild
ca
re 

an
d 
ho
us
ing

su
pp
ort
, ta
x c
red
its
, in
cre
as
ed
 un

em
-

plo
ym
en
t b
en
efi
t a
nd
 re
lie
f fo
r s
tat
es.
”

Re
ad

 m
ore

 in
 V
iew

po
int

s o
n 
pa

ge
 6
:

Hu
ng

er 
is 
a “

we
” p

rob
lem

 be
for

e, 
du

r-
ing

 an
d a

fte
r C

OV
ID
-19

 by
 Jo

di 
Fa

lk,
dir

ect
or 

of 
Ra

ch
el’
s 

Ta
ble

. R
ac
he

l’s
Ta

ble
 is
 a 

pro
gra

m 
of 

the
 Je

wi
sh

 Fe
d-

era
tio

n 
of 

We
ste

rn 
Ma

ss
ac
hu

se
tts

, a
Pro

vid
ers

’ C
ou

nc
il m

em
be
r.

Ha
ve
n f

rom
 H

un
ge
r A

ss
ist

an
t P

rog
ram

Dir
ect

or 
Br
ian

ne
 Ju

rs 
ho

ldi
ng

 a 
vir

tua
l

coo
kin

g c
las

s l
as

t m
on

th 

A
 V

IE
W

F
R
O
M

T
H
E
H
IL
L

A c
om
me
nta
ry 
fro
m a
 

leg
isla
tor
 on
 hu
ma
n s
erv
ice
s

W
an
t 
to
p
 c
an
d
id
at
es
 t
o 
fi
n
d
 y
ou
r 
jo
b
s?

P
os
t 
fo
r 
fr
ee
 o
n
 J
ob
s 
w
it
h
 H
ea
rt
!

T
h
e 
C
ou
n
ci
l’s
 j
ob
s 
si
te
 h
as
 m
or
e 
th
an
 2
 m
il
li
on
 e
xp
os
u
re
s

si
n
ce
 i
ts
 r
el
au
n
ch
. 
M
em

b
er
s 
p
os
t 
fo
r 
fr
ee
, 
so
 f
in
d
 q
u
al
if
ie
d

ap
p
li
ca
n
ts
 t
od
ay
! 
E
m
ai
l 
b
il
l@
p
ro
vi
d
er
s.
or
g 
to
 l
ea
rn
 m
or
e.



O
CT

O
BE

R 
20

20
   

■ 
  T

HE
 P

RO
VI

DE
R 

  ■
   

PA
G

E 
7

E
x
c
lu

s
iv

e
 E

n
d

o
rs

e
d

 V
e

n
d

o
r

M
IC

H
E

L
L
E

 M
A

R
T

O
N

E

S
V

P,
 E

m
p

lo
ye

e
 B

e
n

e
�
ts

U
S

I 
In

su
ra

n
ce

 S
e

rv
ic

e
s

4
1

3
.7

5
0

.4
3

3
1

m
ic

h
e

lle
.m

a
rt

o
n

e
@

u
si

.c
o

m

8
5

5
.8

7
4

.0
1

2
3

 | 
w

w
w

.u
si

.c
o

m

D
e

n
ta

l |
 L

if
e

 I
n

su
ra

n
ce

 | 
S

h
o

rt
-T

e
rm

 D
is

a
b

ili
ty

 | 
V

is
io

n
 | 

Lo
n

g
-T

e
rm

 D
is

a
b

ili
ty

F
o

r 
o

ve
r 

3
0
 y

e
a
rs

, 
P

ro
vi

d
e

rs
’ 
C

o
u

n
ci

l h
a
s 

e
n

jo
ye

d
 e

xc
lu

si
ve

 m
e

m
b

e
rs

-o
n

ly
 r

a
te

s 

o
n

 d
e

n
ta

l, 
lif

e
, 
d

is
a
b

ili
ty

 a
n

d
 v

is
io

n
 p

ro
g

ra
m

s.

P
ro

g
ra

m
 h

ig
h

lig
h

ts
 in

cl
u

d
e

:

th
ro

u
g

h
 M

a
rc

h
 3

1
, 
2
0
2
2

• 
C

o
m

p
o

si
te

 �
lli

n
g

s 
w

ill
 b

e
 c

o
ve

re
d

 t
h

e
 s

a
m

e
 

a
s 

a
m

a
lg

a
m

 �
lli

n
g

s

• 
N

e
w

 h
ir

e
 3

 m
o

n
th

 b
e

n
e

�
t 

w
a
it

in
g

 p
e

ri
o

d
 

h
a
s 

b
e

e
n

 r
e

m
o

ve
d

C
o

n
ta

ct
 u

s 
to

d
a
y 

to
 e

n
ro

ll 
yo

u
r 

co
m

p
a
n

y 
in

 a
 p

la
n

 

w
it

h
 D

e
lt

a
 D

e
n
ta

l 
o

f 
M

a
s
s
a
c
h
u
s
e
tt

s
.

• 
2
 y

e
a
r 

ra
te

 h
o

ld
 e

ff
e

ct
iv

e
 A

p
ri

l 1
, 
2
0
2
0
 

MH
A’s

 St
an

d O
ut 

Tru
ck
 m

es
sa

gin
g c

am
pa

ign
 w

as
 vi
sib

le 
thr

ou
gh

ou
t H

am
pd

en
Co

un
ty 

las
t m

on
th,

 m
ak

ing
 ro

un
ds

 be
tw

ee
n S

pri
ng

fie
ld 

to 
So

uth
wi

ck
, fr

om
Ch

ico
pe
e t

o L
on
gm

ea
do

w 
an

d f
rom

 W
es
t S

pri
ng

fie
ld 

to 
We

stf
iel
d t

o c
om

me
mo

-
rat

e S
uic

ide
 Pr

ev
en
tio

n W
ee
k f

rom
 Se

pt.
 6-

12
. “C

on
ve
rsa

tio
ns

 Ca
n S

av
e L

ive
s,”

“W
e H

ea
r Y

ou
,” a

nd
 “L

et’
s T

alk
 It 

Ou
t” 
are

 ju
st 

a f
ew

 of
 th

e h
ea

dli
ne

s c
rea

ted
 to

en
cou

rag
e c

on
ve
rsa

tio
ns

 ab
ou

t m
en

tal
 he

alt
h i

n E
ng

lis
h a

nd
 Sp

an
ish

.

M
H
A
 t
ak

es
 s
u
ic
id
e-
pr

ev
en

ti
on

m
es
sa
ge
s 
to
 t
he

 s
tr
ee
ts

C
O
N
V
E
N
T
IO

N
: 
C
ou
n
ci
l 
to
 o
ff
er
 m
or
e

th
an
 3
0
 w
or
ks
h
op
s 
to
 e
ve
n
t 
at
te
n
d
ee
s 

G
O
T
V
: 
C
o
u
n
ci
l 
se
ek
s 
to
 “
vo
te
ri
ze
” 
th
e 
h
u
m
an
 s
er
vi
ce
s 
se
ct
o
r 

“Th
e 
Pr
ov
ide
rs’
 C
ou
nc
il, 

th
rou

gh
ou
r p
art
ici
pa
tio
n i
n N

ati
on
al 
Vo
ter
 Re
g-

ist
rat
ion
 D
ay
 o
n 
Se
pt.
 2
2 
an
d 
ou
r

Ca
reV

ote
 in
itia
tiv
e, 
is 
see
kin
g t
o ‘
vo
ter
-

ize
’ t
he
 h
um

an
 se
rvi
ce
s s
ec
tor
,” 
sa
id

Co
un
cil
 

Pr
es
ide
nt
/C
EO
 

Mi
ch
ae
l

We
ek
es. “W
e l
oo
k f
orw

ard
 to
 ou
r c
om
mu

nit
y

ca
sti
ng
 ba

llo
ts 
to 
su
pp
ort
 ca
rin
g c
om
-

mu
nit
ies
 on
 or
 be
for
e N
ov
. 3
.”

In 
ad
dit
ion
 to
 a
ll 
of 
th
e 
co
ng
res
-

sio
na
l 

an
d 

sta
te

rac
es
, t
he
re 
are
 tw

o
im
po
rta
nt
 q
ue
sti
on
s

on
 th
e b
all
ot 
as
 w
ell
.

Qu
es
tio
n 
1 
co
nc
ern

s
ac
ce
ss
 to
 m
oto
r v
eh
i-

cle
 m
ec
ha
nic
al 
da
ta,

als
o 
kn
ow
n 
as
 “r
igh
t

to 
rep
air
,” a
nd
 Q
ue
sti
on
 2 
is 
a p
rop

os
al

to 
im
ple
me
nt
 a
 ra
nk
ed
-ch

oic
e 
vo
tin
g

sy
ste
m 
in 
Ma
ssa

ch
us
ett
s. 

Vo
ter
s 
in 

Ma
ss
ac
hu
se
tts
 s
et 

a

rec
ord

 in
 th
e s
tat
e p
ri-

ma
ry,
 
ca
sti
ng
 
mo
re

tha
n 1
.7 
mi
llio
n b
all
ots
. 

Na
tio
na
lly
, 

mo
re

tha
n 1

.1 
mi
llio
n b

all
ots

for
 th

e 
No
v. 
3 
ge
ne
ral

ele
cti
on
 
ha
d 

alr
ea
dy

be
en
 ca
st 
by
 Se
pt.
 29
 in

rep
ort
ing
 s
tat
es
, 
ac
co
rd
ing
 t
o 
th
e

Un
ite
d S

tat
es 
Ele
cti
on
s P
roj
ect
. 

Wi
th 
so
 m
uc
h i
nte
res
t in

 vo
tin
g, 
the

Co
un
cil
 pl
an
s t
o u

se
 it
s n

on
-pa

rti
sa
n

vo
ter
 en
ga
ge
me
nt
 in
itia
tiv
e, 
Ca
reV

ote
,

to 
en
su
re 
tha
t h
um

an
 se
rvi
ces
 wo
rke
rs,

cli
en
ts,
 fa
mi
lie
s a
nd
 st
aff
 h
av
e t
he
 in
-

for
ma
tio
n 
an
d r
em
ind
ers
 th
ey
 n
eed

 to
ac
ces
s m

ail
-in
 ba
llo
ts 
an
d e
arl
y v
oti
ng
.

Or
ga
niz
ati
on
s 
ca
n 
as
sig
n 
Ca
reV

ote
Ca
pta

ins
 a
t 
th
eir
 o
rga
niz
ati
on
s 
by

em
ail
ing
 ra
vi@

pr
ov
ide
rs.
org
.

Re
sid
en
ts 
ca
n 
ch
ec
k 
th
eir
 v
oti
ng

sta
tu
s a
nd
/o
r r
eg
ist
er 
at 
the
 Se
cre
tar
y

of 
th
e 
Co
mm

on
we
alt
h's
 w

eb
sit
e 
at

w
w
w
.s
ec
.s
ta
te
.m
a.
us
.

Co
nti
nu
ed 
fro
m P

age
 1 

Th
e 
an
nu
al 
Aw
ard

s 
of 
Ex
ce
lle
nc
e

an
d P

ee
r P
rov
ide
r A
wa
rd
s w

ill 
als
o b
e

pr
ese
nte
d a
nd
 do
zen

s o
f e
xh
ibi
tor
s w
ill

be
 on
 ha

nd
 at
 th
e c
on
ven

tio
n’s
 vi
rtu
al

ex
hib
it 
ha
ll t
o h

elp
 or
ga
niz
ati
on
s s
av
e

tim
e a
nd
 m
on
ey
. 

At
ten
de
es 
wi
ll b
e a
ble
 to
 si
gn
 up

 fo
r

wo
rk
sh
op
s 
an
d 
ev
en
t 
pr
og
ram

mi
ng

thr
ou
gh
 th
e C
ou
nc
il’s
 vi
rtu
al 
pla
tfo
rm
,

wh
ich
 w
ill 
be
 av
ail
ab
le 
for
 iO
S a
nd
 An

-
dr
oid
 de
vic
es.
 Th
e a
pp
 is
 av
ail
ab
le 
as
 a

fre
e d
ow
nlo
ad
 in
 ea
ch
 co
mp
an
y’s
 st
ore
,

an
d u

ser
s c
an
 fin

d i
t b
y s
ea
rch

ing
 fo
r

“Pr
ov
ide
rs’
 C
ou
nc
il.”

Us
ers
 w
ill 
no
te 
th
e

Co
un
cil
’s 
tra
de
ma
rk

sta
rb
ur
st 
is 
th
e a
pp

log
o. Di
am
on
d 

Sp
on
-

so
rs 

US
I I
ns
ur
an
ce

Se
rvi
ces
 an
d C

itiz
en
s

ha
ve 
ret
ur
ne
d f
or 
the

vir
tu
al 

ev
en
t, 

an
d

Pe
op
le’s
 U
nit
ed
 B
an
k h
as
 si
gn
ed
 up

 as
a P
lat
inu

m 
Sp
on
so
r. 
 

Re
gis
tra
tio
n c
os
ts 
are
 $9
0 f
or 
me
m-

be
rs 
an
d $
16
0 f
or 
no
n-
me
mb
ers
; re
gis
-

tra
tio
n 
clo
se
s 
on
 T
ue
s.,
 O

ct.
 2
0.

Gr
ou
ps
 of
 10
 or
 m
ore

pe
op
le 

rec
eiv
e 

10
pe
rce
nt
 

off
 

an
d

gro
up
s o
f 2
0 o
r m

ore
rec
eiv
e 
20
 p
erc
en
t

off
. Re

gis
tra
nt
s 

do
no
t n
ee
d 
to 
ind

ica
te

wo
rk
sh
op
 

pr
efe
r-

en
ces
 at
 th
is 
tim

e, 
bu
t

ea
ch
 in
div
idu

al 
mu

st
ha
ve 
a u

niq
ue
 em

ail
 ad
dr
ess
 to
 ac
ces
s

ou
r e
ve
nt
 p
lat
for
m.
 O
nc
e 
reg
ist
ran

ts
us
e t
he
ir 
em
ail
 ad

dr
es
s t
o a
cc
es
s t
he

eve
nt 
pla
tfo
rm
, th

ey
 w
ill 
be
 ab
le 
to 
reg
-

ist
er 
for
 w
ork

sh
op
s a
nd
 a
dd
 th
em
 to

the
ir 
da
ily
 sc
he
du
le.

Re
gis
ter
 n
ow
 to
 jo
in 
us
! D
eta
ils
 of

reg
ist
rat
ion
, w
ork

sh
op
s, 
sp
ea
ke
rs 
an
d

mo
re 

are
 p
os
ted
 o
n 
th
e 
Co
un
cil
’s

Sp
ea

kU
p4

Eq
uit

y 
Co
nv
en
tio
n 
& 
Ex
po

pa
ge
 at
 w
ww

.p
ro
vid

er
s.o

rg
 an
d o
nli
ne

at 
the
 ev
en
t w
eb
 pl
atf
orm

. O
nc
e r
eg
is-

ter
ed
, a
ll t
he
 in
for
ma
tio
n i
s a
va
ila
ble
 to

vie
w 
on
 th
e a
pp
.

Go
ve
rno

r 
Ch

arl
ie 
Ba

ke
r

Se
cre

tar
y

Ma
ryl

ou
 Su

dd
ers

Co
nti
nu
ed 
fro
m P

age
 1



PA
G

E 
8 

 ■
   

TH
E 

PR
O

VI
DE

R 
  ■

   
O

CT
O

BE
R 

20
20

 
 

YO
U'

RE
 H

ER
E 

T
 

 
O 

HE
LP

 O
YO

U'
RE

 H
ER

E 
T

 
 

O 
HE

LP
 O

 
 

TH
ER

S.
O 

HE
LP

 O
 

 
YO

U'
RE

 H
ER

E 
T

W
E'

RE
 H

ER
E 

T
 

 
O 

HE
LP

 O
YO

U'
RE

 H
ER

E 
T

W
E'

RE
 H

ER
E 

T
 

 
O 

HE
LP

 O
O 

HE
LP

 Y
OU

.
W

E'
RE

 H
ER

E 
T

 
 

TH
ER

S.
O 

HE
LP

 O
O 

HE
LP

 Y
OU

.
 

 
TH

ER
S.

 
 

e
 a

 
vi

e
c

e
R

 
 

o
e
 a

 
R
E
E

 c
FF
R
E
E

ot
s

u
 c

R
E
E

 
 

a
n

 at
e

e
 fl

d
e

zi
m

o

 
 

o
n

-
e

 o
n

hti
 w

si
s

yl
a

 
 atl

u
s

o
n

 c
e

o
n

-
o

n

 
 

.
o

n
it

a

 
 

oh
n 

Co
om

bs
 | 

(7
81

) 5
52

-5
34

2 
| J

ou
r F

RE
E 

Fl
ee

t A
na

ly
si

s 
to

da
Ca

ll 
to

 g
et

 y

oh
n 

Co
om

bs
 | 

(7
81

) 5
52

-5
34

2 
| J

J

 
 

y!
ou

r F
RE

E 
Fl

ee
t A

na
ly

si
s 

to
da

oh
n.

N.
Co

om
bs

@
e�

ee
ts

.c
om

oh
n 

Co
om

bs
 | 

(7
81

) 5
52

-5
34

2 
| J

 
 

oh
n.

N.
Co

om
bs

@
e�

ee
ts

.c
om

 
 

oh
n.

N.
Co

om
bs

@
e�

ee
ts

.c
om

 
 

 
 

n
f E

s 
o

kra
medar

d 
t

eretsige
e 

r
r

o 
a

g
o

’ le
e 

‘
h

d 
t

n
e 

a
sirpret

nE

oh
n 

Co
om

bs
 | 

(7
81

) 5
52

-5
34

2 
| J

 
 

r
s 

a
kra

medar
r 

t
eht

l ol
. Acn

, It
ne

megana
t Meel

e 
F

sirpret
n

oh
n 

Co
om

bs
 | 

(7
81

) 5
52

-5
34

2 
| J

 
 

pret
n

7 
E

10
. ©

 2
sren

w
e 

o
vitce

pse
r 

r
ieh

f t
y 

o
tre

por
e 

p
h

e 
t

 
 

5.7x
01

_
5

3
7

6
0

. Hcn
, It

ne
megana

t Meel
e 

F
sir

 
 

Pre
-re

gis
tra

tio
n f

or 
the

se 
eve

nts
 re

qu
ire
d u

nle
ss 

oth
erw

ise
 no

ted
.

Vis
it w

ww
.pr
ovi
de
r.o
rg/
eve
nts
 to
 le
arn

 m
ore
 an
d r
egi
ste
r. Q

ue
sti
on
s?

Co
nta
ct 
Eli
za 
Ad
am
s a
t 5
08
.59
8.9
70
0 o
r e

ad
am

s@
pro

vid
ers

.or
g

C
A
L
E
N
D
A
R

O
F
E
V
E
N
T
S
• 
F
A
L
L
/W

IN
T
E
R
2
0
2
0

Wh
at
:

Un
loc

ki
ng
 P
ot
en
tia

l T
hr
ou

gh
 O
rg
an
iza

tio
n 
De

sig
n 

Wh
en
:

Th
ur
sd
ay
, O
cto
be
r 8

Ti
m
e:

1 p
.m
.

Wh
er
e: 
 

via
 Zo
om

Tr
ain

er
:

Er
ic 
Cu
rti
s, 
Cu
rti
s S
tra
teg
y

Co
st
:

Fre
e, 
me

mb
ers

-on
ly

Wh
at
:

Ma
na
gin

g Y
ou

r T
im

e, 
Ta
len

ts
 an

d 
Pr
od
uc
tiv

ity
 

Wh
ile

 W
or
ki
ng
 F
ro
m
 H
om

e 
Wh

en
:

We
dn
esd

ay
, O
cto
be
r 1
4

Ti
m
e:

9 a
.m
.

Wh
er
e: 
 

via
 Zo
om

Tr
ain

er
:

Ch
ris
tin
e S
ing
er,
 Yo
ur
 Pe
rso
na
l B
est

Co
st
:

$7
0 m

em
be
rs,

 $1
30

  n
on

-m
em

be
rs

Wh
at
:

St
ra
te
gic

 P
lan

ni
ng
 

Wh
en
:

Th
ur
sd
ay
, N
ov
em
be
r 5

Ti
m
e:

10
 a.
m.

Wh
er
e: 
 

via
 Zo
om

Tr
ain

er
:

Br
en
da
 B
on
d F
ort
ier
, S
uff
olk
 U
niv
ers
ity
 In
sti
tu
te 
for
 

Pu
bli
c S
erv
ice
 

Co
st
:

$5
0 m

em
be
rs,

 $9
5 n

on
-m

em
be
rs

Wh
at
:

Su
cc
es
s a

s a
 N
ew

 S
up

er
vis

or
 

Wh
en
:

Tu
esd

ay
s, 
No
vem

be
r 1
7 a
nd
 D
ece
mb
er 
1

Ti
m
e:

9 a
.m
. to
 12
:30
 p.
m.

Wh
er
e: 
 

via
 Zo
om

Tr
ain

er
:

Jim
 O
gn
ibe
ne
, V
isi
on
eer
 C
on
su
ltin

g
Co

st
:

$1
40

 m
em

be
rs,

 $2
00

 no
n-m

em
be
rs

R
e
g
i
s
t
e
r
 
t
o
d
a
y
 
f
o
r
 
4
5
t
h
 
A
n

-

n
u
a
l
 
C
o
n
v
e
n
t
i
o
n
 
&
 
E
x
p
o

S
p
e
a
k
U
p
4
E
q
u
i
t
y

O
c
t
.
 
2
7
-
3
0
,
 
2
0
2
0
 

V
i
s
i
t
 
p
r
o
v
i
d
e
r
s
.
o
r
g
/
e
v
e
n
t
s


