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qu
ote

 t
ha
t 
“al
l

pr
og
res

s i
s p

rec
ari

ou
s” 

wh
en
 sh

ari
ng

he
r t
ho
ug
hts

 on
 vo

tin
g i
n 2

01
2.

“S
o d

on
’t s

it o
n t

he
 si
de
lin
es,

” A
n-

ge
lou

 w
rot

e. 
“D
on
’t 

he
sit
ate

. D
on
’t

ha
ve 

an
y r
eg
ret

s. 
Vo
te.
”

If y
ou
 ne

ed
 in
for
ma

tio
n o

n v
oti
ng
 in

Ma
ss
ac
hu

se
tts
, v

isi
t c

are
vo
te.
org

 o
r

ca
ll 8

00
.46

2.V
OT

E.

Jo
in

 u
s 

to
 S

pe
ak

U
p4

E
qu

it
y 

Th e
 C
ou
nc
il 
ha
s e

mb
ark

ed
 on

 a
foc

us
ed
 co

ur
se 

of 
dis

co
ver

y a
nd

qu
ery

 to
 h
elp

 u
s a

nd
 ou

r s
ect

or
un

de
rst

an
d a

nd
 h
ea
l fr

om
 th

e p
erv

a-
siv

e a
nd
 en

tre
nc
he
d s

ys
tem

ic 
rac

ism
in 
ou
r s
oc
iet
y. 

It 
pe
rm

ea
tes

 o
ur
 s
oc
ial
 a
nd
 e
co
-

no
mi
c s

tru
ctu

res
, c
orr

od
ing

 th
e v

ery
ide

als
 th
at 
are

 th
e f
ram

ew
ork

 of
 Am

er-
ica

’s 
de
mo

cra
cy
—f

ree
do
m,
 j

us
tic
e,

eq
ua
lity

 an
d r

esp
ect

 fo
r a
ll. 
Th
os
e w

ho
we

 su
pp
ort

 in
 ou

r p
rog

ram
s a

nd
 ef

-
for

ts,
 of
ten

 pu
sh
ed
 to

 th
e m

arg
ins

 of
so
cie

ty,
 ar

e t
oo
 of
ten

 di
sre

sp
ec
ted

 or
ign

ore
d. 

An
d 
far

 to
o o

fte
n, 

th
ey
 a
nd

the
 pe

op
le 
tha

t s
up
po
rt 
the

m 
are

 pe
o-

ple
 of
 co

lor
 th

at 
see

k e
qu
ity
. 

It 
is 
rac

ial
 eq

uit
y t
ha
t h

old
s p

rom
-

ise
 a
nd
 it
 is

 in
 th

at 
sp
iri
t t

ha
t o

ur
Ra
ce,

 D
ive

rsi
ty 
an
d I
nc
lus

ion
 Co

mm
it-

tee
 

en
co
ur
ag
ed
 

th
e 

th
em

e 
of

Sp
ea
kU

p4
Eq

uit
y
for

 ou
r 4

5th
An

nu
al

Co
nv
en
tio
n &

 E
xp
o. 
An

d w
hil
e w

e a
re

on
 th

is 
na
tio
na
l j
ou
rn
ey
 fo

r a
 “m

ore
pe
rfe
ct 
un

ion
” a

nd
 w
e n

ow
 be

tte
r r
ec-

og
niz

e t
ha
t B

lac
k L

ive
s M

att
er,
 jo
in 
us
. 

Th
e C

ou
nc
il c

on
str

uc
ted

 a 
de
fin
i-

tio
n, 

aft
er 

rev
iew

ing
 a
nd
 b
orr

ow
ing

fro
m 

ma
ny
 o
th
ers

, f
or 

rac
ial
 e
qu
ity

tha
t m

ay
 be

 im
pe
rfe
ct 
an
d m

ay
 ev

olv
e.

It h
elp

s u
s t
o d

isc
us
s, 
lis
ten

, le
arn

, e
d-

uc
ate

 an
d t

ak
e a

cti
on
. 

A 
pa
rti
al 
de
fin
itio

n o
f r
ac
ial
 eq

uit
y

we
 ar

e u
sin

g t
o g

uid
e o

ur
 w
ork

 is
, th

e
“co

nd
itio

n 
wh

ere
 o
ne
’s 
rac

e 
ide

nt
ity

ha
s n

o i
nfl
ue
nc
e o

n 
ho
w 
on
e f
are

s i
n

so
cie

ty.
 R

ac
e 
eq
uit

y 
is 

on
e 
pa
rt 

of
rac

ial
 ju

sti
ce
 an

d i
nc
lud

es
 th

e e
lim

i-
na
tio
n o

f p
oli
cie

s, 
pr
ac
tic
es,

 at
tit
ud
es,

an
d c

ult
ur
al 
me

ss
ag
es
 th

at 
rei
nfo

rce
dif
fer
en
tia
l 

ou
tco

me
s 

by
 r

ac
e. 

A
rac

ial
ly 
eq
uit

ab
le 
cu
ltu

re 
is 
foc

us
ed
 on

pr
oa
cti
ve
 co

un
ter

ac
tio
n 
of 
so
cia

l a
nd

rac
e i
ne
qu
itie

s i
ns
ide

 an
d 
ou
tsi
de
 of

an
 or

ga
niz

ati
on
.”

We
 as

k y
ou
 to
 jo
in 
us
 in
 pr

om
oti
ng

an
ti-
rac

ism
. J

oin
 u
s O

cto
be
r 2

7-3
0,

thr
ou
gh
ou
t t
he
 ne

xt 
ye
ar 

an
d i
nto

 th
e

fut
ur
e. 

We
 c
an
—n

o 
str

ike
 th

at,
 w

e
m
us
t—

ma
ke
 a 
dif
fer
en
ce.
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T
el

eh
ea

lt
h

, 
fa

m
il

ie
s 

an
d

 y
ou

th
 

By
 L
isa

 L
am

be
rt

Whe
n C

OV
ID
-19

 ca
ses

 be
ga
n a

c-
cel

era
tin

g e
arl

ier
 th

is 
ye
ar 
an
d

sta
y-a

t-h
om

e a
dv
iso

rie
s w

ere
pu

t i
nt
o 
pla

ce
, f
am

ilie
s h

ad
 to

 m
ak
e

rap
id 

ad
jus

tm
en
ts 

in 
ord

er 
to 

ac
ce
ss

ca
re,
 in

clu
din

g m
en
tal
 he

alt
h c

are
, fo

r
the

ir 
ch
ild
ren

 vi
a t
ele

he
alt
h. 

Wh
ile
 te
leh

ea
lth

 w
as
 no

t d
eve

lop
ed

to 
be
 r
ap
idl
y 
im
ple

me
nt
ed
 d
ur
ing

 a
pa
nd
em

ic,
 it
 b
ec
am

e a
 li
fel
ine

, s
om

e-
tim

es
 a
n 
im
pe
rfe
ct 

on
e, 

for
 fa

mi
lie
s,

yo
ut
h a

nd
 yo

un
g a

du
lts
. 

Fa
mi
lie
s s

ha
red

 an
ec
do
tes

 of
 th

eir
ex
pe
rie
nc
e 
wi
th
 te

leh
ea
lth

 a
nd
 w

ha
t

did
 or

 di
d n

ot 
wo

rk
 fo
r t
he
m 

wi
th
 u
s.

Us
ing

 th
is 
inf
orm

ati
on
, P
are

nt/
Pr
ofe

s-
sio

na
l A

dv
oc
ac
y L

ea
gu
e s

en
t o

ut
 tw

o
sh
ort

 su
rve

ys
 - o

ne
 fo
r p

are
nts

, o
ne
 fo
r

yo
un

g p
eo
ple

 - i
n m

id-
Ma

y 2
02
0. 
Mo

re
tha

n 2
00
 fa
mi
lie
s a

nd
 30

 yo
un

g p
eo
ple

(ag
es 

13
-30

) re
sp
on
de
d, 
we
igh

ing
 in
 on

th
e 
be
ne
fits

 a
nd
 d
raw

ba
ck
s 
of 

tel
e-

he
alt
h. Th
e m

ajo
rit
y o

f fa
mi
lie
s (
91
 pe

rce
nt)

us
ed
 te
leh

ea
lth

 fo
r t
he
 fir

st 
tim

e i
n t

he
tw
o m

on
ths

 pr
ior
 to
 ta
kin

g t
he
 su

rve
y,

or 
mi
d-M

arc
h 
to 

mi
d-M

ay
 20

20
. S

im
i-

lar
 to
 th

e p
are

nt 
res

po
ns
es,

 61
 pe

rce
nt

of 
the

 yo
ut
h a

nd
 yo

un
g a

du
lts
 re
po
rte

d
th
eir
 fir

st 
tel
eh
ea
lth

 vi
sit
 h
ad
 be

en
 in

the
 pr

evi
ou
s t
wo

 m
on
ths

.
Th
e t

op
 ob

sta
cle

 re
po
rte

d b
y f
am

i-
lie
s w

as
 th

at 
th
ey
 h
ad
 lit

tle
 h
elp

 w
ith

th
e 
ap
ps
 o
r p

lat
for

m 
th
ey
 n
ee
de
d 
to

do
wn

loa
d b

efo
re 
the

y c
ou
ld 
ac
ces

s t
ele

-
he
alt
h. 

Six
ty-

se
ve
n 
pe
rce

nt
 r
ep
ort

ed
the

y h
ad
 to
 do

wn
loa

d a
n a

pp
, a
nd
 1-
in-

5 s
aid

 th
ey
 h
ad
 to

 do
wn

loa
d m

ult
ipl
e

ap
ps
 fo
r d

iffe
ren

t p
rov

ide
rs,
 ev
en
 wi

thi
n

in 
the

 sa
me

 ag
en
cy
. S
om

e g
ot 
an
 em

ail
wh

ich
 of
fer
ed
 lim

ite
d h

elp
. A

s a
 re
su
lt,

ne
arl

y 2
0 
pe
rce

nt
 re

po
rte

d 
th
at 

th
eir

ch
ild
 m
iss

ed
 on

e o
r m

ore
 vi
sit
s b

eca
us
e

of 
pr
ob
lem

s w
ith

 th
e n

eed
ed
 ap

p.
Yo
ut
h 
fou

nd
 th

e t
ec
hn

olo
gy
 ea

sie
r

bu
t w

ere
 m

ore
 cr

itic
al 
of 
pr
ov
ide

rs 
for

the
ir l
ac
k o

f h
elp

. H
ow

eve
r, a

lm
os
t o
ne
-

thi
rd 

of 
yo
uth

 al
so
 sa

id 
the

y m
iss

ed
 on

e
or 

mo
re 
ap
po
int

me
nts

 be
ca
us
e o

f d
iffi
-

cu
ltie

s 
wi
th
 th

e 
req

uir
ed
 a
pp
, w

hic
h

wa
s h

igh
er 
tha

n p
are

nts
 re
po
rte

d.
Ac
ce
ss
 to

 th
e 
int

ern
et 

wa
s 
no
t a

ma
jor
 pr

ob
lem

 as
 m
os
t fa

mi
lie
s (
76
 pe

r-
cen

t) t
old

 us
 th

ey
 ha

d a
 st
ron

g i
nte

rn
et

sig
na
l a

nd
 a
cc
es
s t

o 
ne
ed
ed
 d
ev
ice

s.
Qu

ite
 a 

few
 p
are

nt
s s

tat
ed
 th

at 
wh

ile
th
eir
 o
wn

 in
ter

ne
t 
co
nn

ec
tiv
ity
 w

as
fin
e, 

th
eir
 p
rov

ide
r's
 c
on
ne
cti
on
 w

as
no
t, 
lea

din
g 
to 

int
err

up
tio
ns
 in

 te
le-

he
alt
h 
vis

its
. U

nd
ou
bte

dly
, t
he
re 

are
tow

ns
 in

 M
as
sa
ch
us
ett
s 
wi
th
 s
po
tty

ba
nd
wi
dth

 an
d t

ha
t e
qu
all
y a

ffe
cts

 al
l

us
ers

: p
are

nt
s, 

yo
ut
h 
an
d 
pr
ov
ide

rs
ali
ke
. Th
e m

ajo
rit
y o

f fa
mi
lie
s (
62
 pe

rce
nt)

an
d y

ou
th
 (5

9 p
erc

en
t) 
sa
id 

th
at 

ca
re

th
rou

gh
 te

leh
ea
lth

 w
as
 at

 le
as
t s

om
e-

wh
at 

mo
re 

eff
ec
tiv
e t

ha
n 
fac

e-t
o-f
ac
e

vis
its
. O

ne
 p
are

nt
 w
rot

e: 
"I 
lov

e t
ele

-
he
alt
h 
ov
era

ll 
an
d 
wo

uld
 li
ke
 to

 in
-

cre
as
e i
ts 
us
e a

nd
 ef
fec

tiv
en
ess

."
Ho

we
ver

, o
the

rs 
cit
ed
 a 
str

on
g p

ref
-

ere
nc
e f
or 

fac
e-t

o-f
ac
e v

isi
ts.
 V
ery

 fe
w

pa
ren

ts 
(15

 pe
rce

nt)
 th

ou
gh
t te

leh
ea
lth

wa
s a

 go
od
 m

eth
od
 fo
r d

eli
ver

ing
 ca

re
in 

a c
ris
is,
 al
tho

ug
h t

wi
ce 

the
 nu

mb
er

of 
yo
un

g p
eo
ple

 (3
0 
pe
rce

nt
) t
ho
ug
ht

oth
erw

ise
. 

Pe
rh
ap
s 

so
me

 o
f 
th
e 

he
sit
ati
on

aro
un

d t
ele

he
alt
h l
ies

 in
 th
e d

raw
ba
ck
s

ide
nti

fie
d b

y f
am

ilie
s. 
Pa
ren

ts 
sa
id 
the

gre
ate

st 
dr
aw

ba
ck
 w
as
 th

at 
the

ir 
ch
ild

los
t in

ter
est

 du
rin

g t
ele

he
alt
h v

isi
ts,
 fo
l-

low
ed
 b

y 
wo

rri
es
 t
ha
t 
th
e 
pr
ov
ide

r
co
uld

n't
 se

e a
ll o

f th
e c

hil
d a

nd
 m
iss

ed
clu

es 
su
ch
 as

 a 
ch
ild
 jig

gli
ng
 th

eir
 fe
et

or 
sh
ow

ing
 ot

he
r n

on
ver

ba
l c
ue
s. 
On

e
wr
ote

 th
at 

he
r d

au
gh
ter

 fo
un

d i
t d

iffi
-

cu
lt 
to 

sh
are

 h
er 

fee
lin
gs
 th

rou
gh
 a

scr
een

.
Yo
ut
h 
an
d y

ou
ng
 ad

ult
s r

ate
d l

os
-

ing
 in

ter
es
t o

r f
oc
us
 d
ur
ing

 a 
rem

ote
vis

it a
s a

 to
p d

raw
ba
ck
. L
ac
k o

f p
riv
ac
y

wa
s a

lso
 a 
sig

nif
ica

nt 
co
nc
ern

 fo
r y
ou
th

an
d 
wa

s 
hig

hli
gh
ted

 b
y 
ma

ny
 y
ou
ng

pe
op
le.
 

Wh
en
 pa

ren
ts 
we
re 
as
ke
d a

bo
ut
 th

e
top

 be
ne
fits

 of
 te
leh

ea
lth

, a
lm
os
t t
hr
ee

qu
art

ers
 (7

2 
pe
rce

nt
) s

aid
 it
 w
as
 n
ot

ha
vin

g t
o t

rav
el 
or 

ge
t t
he
ir 
ch
ild
 in

to
th
e 

ca
r 
or 

on
 t
ran

sp
ort

ati
on
. 
On

e
mo

the
r w

rot
e, 
"I h

op
e t
ele

he
alt
h i
s h

ere
to 
sta

y."
  

Fa
mi
lie
s, 
yo
ut
h a

nd
 pr

ov
ide

rs 
ha
ve

all
 pl

un
ge
d i

nt
o u

sin
g t

ele
he
alt
h 
as
 a

sta
nd
ard

 w
ay
 to
 de

liv
er 
ca
re.
 O
nc
e t
he
y

be
ga
n u

sin
g i
t, s

om
e f
am

ilie
s a

nd
 yo

uth
we

re 
en
th
us
ias

tic
, 
wh

ile
 s

om
e 

ha
d

res
erv

ati
on
s. 
Ma

ny
 fo
un

d i
t d

iffi
cu
lt t

o
ch
an
ge
 th

eir
 id

ea
 of

 w
ha
t i
t m

ea
nt
 to

"se
e" 
the

 do
cto

r o
r t
he
rap

ist
. B

ut
 ne

arl
y

all
 w
ere

 gr
ate

ful
 th

at 
th
e c

are
 co

nt
in-

ue
d, 
alm

os
t w

ith
ou
t in

ter
ru
pti
on
.  

Re
ad

 th
e f
ull
 re

po
rt a

t w
ww

.pp
al.
ne
t

Lis
a L

am
be
rt i

s e
xe
cu
tiv
e d

ire
cto

r o
f th

e
Bo

sto
n-b

as
ed
 Pa

ren
t/P

rof
es
sio

na
l A

d-
vo
ca
cy
 Le

ag
ue

N
on

pr
of

it
s 

vi
ta

l i
n
 p

ro
m

ot
in

g 
vo

ti
n
g

By
 B
ria

n 
Mi
lle
r 

With
 t
he
 e
lec

tio
n 

rap
idl
y 
ap
-

pr
oa
ch
ing

, 
it’s

 
inc

um
be
nt

up
on
 no

np
rof

its
 to
 en

su
re 
the

co
mm

un
itie

s 
th
ey
 s

erv
e 

are
 r
ep
re-

se
nt
ed
 at

 th
e p

oll
s a

nd
 in

 ou
r p

ub
lic

de
ba
tes

. T
ha
t m

ea
ns
 m
ak
ing

 su
re 
the

y
are

 re
gis

ter
ed
 to

 vo
te,
 th

at 
th
ey
 kn

ow
ho
w 
to 
us
e t
he
 ne

w 
ma

il-i
n b

all
ots

, a
nd

th
at 

th
ey
 ca

st 
th
eir
 vo

tes
 ea

rly
 or

 on
Ele

cti
on
 D
ay
. T
he
 un

for
tu
na
te 
tru

th 
is

tha
t if
 no

np
rof
its
 do

n’t
, c
ha
nc
es 
are

, n
o

on
e w

ill.
 

Ca
mp

aig
ns
 w
on
’t d

o i
t. 
Th
e g

oa
l o
f

ca
nd
ida

tes
 an

d p
oli
tic
al 
ca
mp

aig
ns
 is

to 
wi
n a

n e
lec

tio
n, 

no
t f
os
ter

 an
 in

clu
-

siv
e a

nd
 re
pr
ese

nta
tiv
e e
lec

tor
ate

. W
ith

a w
in-

or-
los

e e
lec

tio
n i

n f
ron

t o
f t
he
m,

the
y w

ill 
inv

ari
ab
ly 
foc

us
 th

eir
 lim

ite
d

res
ou
rce

s o
n 
pe
op
le 
wi
th
 a 

his
tor

y o
f

vo
tin

g. As
 a 

res
ult

, t
ho
se
 d
ee
me

d 
as
 “u

n-
lik
ely

” v
ote

rs 
– o

fte
n 
low

-in
co
me

 co
m-

mu
nit

ies
, c

om
mu

nit
ies

 o
f c

olo
r, 

an
d

yo
un

g a
du
lts
 – g

et 
a f
rac

tio
n o

f th
e c
on
-

tac
t o

th
ers

 d
o. 

No
t b

ein
g 
co
nt
ac
ted

,
the

y d
on
’t v

ote
, a
nd
 th

en
 th

e c
yc
le 
re-

pe
ats

 its
elf
.

No
np
rof

its
, o
n 
th
e o

th
er 

ha
nd
, a

re
oft
en
 go

ver
ne
d b

y m
iss

ion
s a

nd
 va

lue
s

th
at 

lift
 u

p 
inc

lus
ive

ne
ss
, 
se
ek
 t
o

str
en
gth

en
 th
e c
om

mu
nit

ies
 th
ey 

ser
ve,

an
d g

row
 le
ad
ers

. O
n t

op
 of
 th

at,
 w
he
n

th
e c

om
mu

nit
y s

erv
ed
 b
y a

 n
on
pr
ofi
t

sh
ow

s u
p a

nd
 vo

tes
, th

at 
no
np
rof

it w
ill

be
 b
ett
er 

eq
uip

pe
d 
to 

ac
co
mp

lis
h 
its

co
re 

mi
ss
ion

. A
cro

ss
 th

e n
ati
on
, n

on
-

pr
ofi
ts 

are
 s
tep

pin
g 
up

 a
nd
 b
uil
din

g
no
np
art

isa
n 

vo
ter

 e
ng
ag
em

en
t 
int

o
th
eir
 c
ore

 p
rog

ram
s 
an
d 
co
mm

un
ity

ou
tre

ac
h w

ork
.

As
 th

eE
ng
ag
ing

 N
ew

 V
ote

rs 
rep

ort
fro

m 
No
np
rof

it V
OT

E d
oc
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en
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n-
pro
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arg
ina

liz
ed
 co
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s
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ise
 l
eft
 o

ut
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f 
th
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ca
l

pr
oc
es
s. 
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os
e e

ng
ag
ed
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on
pr
ofi
ts
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w-
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an
d p
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 co
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all
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m-

po
rta
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pr
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ts 
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 en
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un
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 c
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r r
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 p
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 m
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e p
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 re
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ed
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n D
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t c
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d t
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 re
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e d
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a c
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h c
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n b
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t b
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e b
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n p
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n c
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s l
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y p
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y m
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e c
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c f
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y d
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rof

it V
OT

E’s
 ex

ten
siv

e l
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e r
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e d
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rof
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e c
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s b
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, d
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fie
ld,
 or

 in
 an

y o
the

r w
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d. 
Th
is 

he
alt
hy
 a
nd
 ed

ibl
e f
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e o
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d p
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s l
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 m
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o p

rov
ide

 gr
ea
ter

 va
rie
ty 
an
d s

up
-

po
rt 
be
tte
r n

ut
rit
ion

.
En

ter
 C
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. F
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e p
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ing
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, f
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d b
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inu

e o
pe
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ing
 w
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s
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re 
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 p
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e f
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 b
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t b
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s l
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 F
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r d
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e b
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e f
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 c
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 p
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e c
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d w
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s b
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 m
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, w
e b
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an
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ed
ing
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lin
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e l
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t f
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 D
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ing
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t c
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d f
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e c
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y d

esi
red

 fo
od
.

Hu
ng
er 
wa

s a
lre
ad
y g

row
ing

 be
for

e
the

 pa
nd
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be
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ex
pe
rie
nc
ed
 by

 m
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d p
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n c
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, c
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 c
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 b
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er.
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ur
 m
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 ou

rse
lve
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un
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ing
? N

o s
o-

lut
ion

 ca
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e p
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 c
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r f
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 re
co
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 d
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o c
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o c
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e b
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t c
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e c
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ey
 liv

e, 
so
me

 of
 w
hic

h a
re 
co
n-

sid
ere

d 
“fo
od
 d
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s t
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t o
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k f
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 r
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alu
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s b
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